BO TAINGUYEN VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CUC KHi TUQNG THUY VAN Déc 1ap - Tw do - Hanh phuc
S6: 409 /QD-TCKTTV Ha Ngi, ngay 17 thang 11 nam 2021
QUYET PINH

Ban hanh Quy ché tam thoi danh gia chat lwgng cong tac thong tin, dir li¢u
cua cac don vi truc thugc Tong cuce Khi twgng Thiiy van

TONG CUC TRUONG TONG CUC KHi TUQNG THUY VAN

Can cir Quyét dinh sé 03/2018/0P-TTg ngay 23 ‘thang 01 nam 2018 cua Thu
twdng Chinh phu quy dinh chirc nang, nhiém vu, quyén han va co cdu té chirc cia
Tong cuc Khi tuwong Thiiy vin truc thugc Bé Tai nguyén va Méi trieong;

Can cir Thong tir s6 32/2017/TT-BTNMT ngay 29 thang 9 ndm 2017 cia
cua Bo truong Bo Tai nguyén va Moi truong ban hanh Thong tw Quy dinh ky
thugt thu nhdn, bao quan, luu triv va khai thac tai liéu khi twong thuy van,

Can cir Théng tw s6 14/12018/TT-BTNMT ngay 18 thing 10 nam 2018 cua
Bo truong B Tai nguyén va Moi truong ban hanh quy dinh Ky thugt ve quy
trinh cong tac thong tin, dir liéu khi twong thuy van;

Can cir Théng tw s6 29/2018/TT-BTNMT ngay 26 thing 12 nam 2018 cua
Bo truong Tai nguyén va Moi truong ban hanh Pinh muc Kinh te - ky thuat cong
tac thong tin, dir liéu khi twong thuy van,

Cén cir Thong tw s6 14/2020/TT-BTNMT ngay 27 thang 11 nam 2020 cua Bo
truong Bo Tai nguyén va Moi truong ban hanh Quy trinh va Dinh mic kinh te - ky
thudr xay dung, duy tri, van hanh hé thong thong tin nganh tai nguyén va moi truong;

Theo dé nghi cia Vu trieong Vu Quan Iy dy bdo khi twong thiy vin.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché tam thoi danh gia chat
lurong cong tac thong tin, dir liéu cta cac don vi truc thuoc Tong cuc Khi tuong
Thuy van.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

7 Piéu 3. Chanh Vin phong Téng cuc, Thu truéng cac don vi truc thudc
Tong cuc chiu trach nhiém thi hanh Quyét dinh nay./.

_TONG CUC TRUONG
Noi nhan: AEN VA Mo A
- Nhu Diéu 3;
- Thir truong Lé Cong Thanh (dé bao cio);
- Céc Ph6 Téng cuc truéng;
- Luu: VT, QLDB, Linh.
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BO TAINGUYEN VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CUC KHi TUQNG THUY VAN Doc |ap - Tw do - Hanh phiac

QUY CHE
Ban hanh Quy che tam thaoi danh gia chat lwgng cong tac thong tin, dir liu
cua cac don vi truc thuoc Tong cuc Khi twgng Thidy van
(Kém theo Quyét dinhsé 409 /OD-TCKTTV ngay 17 thang [ ] nam 2021
cua Tong cuc trueng Tong cuc Khi turong Thiiy vin)

Chuong 1
QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Quy ché nay quy dinh tam thoi vé danh gia chat luong cong tac thong tin,
dir liéu khi tuong thay van.

2. Quy ché nay 4p dung ddi véi cac don vi su nghiép duoc giao thuc hién
nhiém vu cong tac thong tin, dir liéu khi twong thuy van va don vi quan 1y nha nuéc
duoc giao nhiém vu quan ly, giam sat cong tac thong tin, dit liéu khi tuwong thuy van.

Piéu 2. Giai thich tir ngir
Trong Quy ché nay, cac tir ngit dudi day duoc hiéu nhu sau:

1. Cong tac théng tin, dit lidu khi twong thiy van: 13 cac cong viéc nham
dam bao hoat dong thu nhan, chia sé, khai thac, luu trit thong tin, dir liéu khi
tuong thay van, bao gom: giam sat va duy tri hoat dong hé thong phu tro phong
may chu dung cho chuyén nganh; van hanh va duy tri hoat dong tram thu vé tinh
khi twong; van hanh va duy tri hoat dong hé thong VSAT; van hanh va duy tri
hoat dong tram vo tuyén dién truyén, nhan thong tin, dit liéu; Van hanh va duy
tri hoat dong hé théng truyén hinh truc tuyén; giam sat va danh gia chat luong
truyén nhan, phat bao thong tin, dit liéu thoi gian thyc; thu nhan, xt 1y, luu trit
va chia sé thong tin, dit liéu sb; bao quan, bo sung, khai thac thong tin, dit lidu
trong hoat dong thu vién; duy tri, van hanh hé théng phan cimg cong nghé thong
tin; duy tri, vin hanh phan mém hd tro viéc quan 1y, khai thac co s& dit liéu; duy
tri, van hanh phan mém hé théng.

2. Tiéu chi danh gia: 1a cac hang muc cong viéc, yéu cau trong cac noi
dung vé cong tac thong tin, dir liéu khi twong thily vin ma don vi duoc giao
nhiém vu phai thuc hién.

3. Cac tr ngit k¥ thuat, chuyén nganh trong Quy ché nay duoc giai thich
nhu Diéu 3 Thong tu s6 14/2018/TT-BTNTM ngay 18 thang 10 nam 2018 cua
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Bo6 truong Bo Tai nguyén va Moi truong ban hanh Quy dinh k¥ thuat vé quy
trinh cong tac thong tin, dit liéu khi twgng thay vin va tiéu muc 5 Phan I Thong
tu sb 14/2020/TT-BTNMT ngay 27 thang 11 nim 2020 cua Bo truong Bo Tai
nguyén va Moéi trudng ban hanh Quy trinh va Pinh muc kinh té - k¥ thuat xay
dung, duy tri, van hanh hé thdng thong tin nganh tai nguyén va mdi truong.

Piéu 3. Nguyén tic danh gia chat lwgng cong tac thong tin, dir liéu khi
twong thiy vin

1. Panh gia chét luong dich vu cong vé cong tac thong tin, dit liéu khi tuong
thity vin duoc thuc hién thuong xuyén trong sudt qua trinh thuc hién cac hoat dong
thong tin, dit liéu cua don vi dugc Téng cuc Khi twong Thay vin giao nhiém vu.

2. Pon vi dugc giao nhiém vy tu danh gia; don vi tiép nhan, st dung thong
tin, dit liéu va thu huong san pham xac nhan két qua, khdi luong; don vi quan 1y
thuc hién giam sat, tham dinh lai két qua danh gia.

3. Hoat dong danh gia, xép loai chat luong phai dam bao khach quan, chinh
xéc, day du theo ding noi dung, nhiém vu duoc giao.

4. Trén co so két qua trién khai, thuc hién cac nhiém vu dugc giao vé thong
tin, dit liéu khi twong thuy vin, don vi duoc giao nhiém vu tu danh gia két qua thuc
hién theo cac noi dung, tiéu chi quy dinh tai Chuong 11 ciia Quy ché nay.

5. Két qua danh gia chat lugng thong tin, dit liéu hang nim cta cac don vi
1a co s& dé Tong cuc Khi trong Thay van 1am can ci nghiém thu, giao nhiém vu
va bo tri kinh phi nhiém vu Coéng tac thong tin dir liéu khi twong thity van cac
nam tiép theo cho cac don vi.

Piéu 4. Thoi diém danh gia, xép loai chat lwong

1. Can ctr quy dinh vé ché do thuc hién tai Thong tu s6 14/2018/TT-BTNMT
va Thong tu s6 14/2020/TT-BTNMT cac don vi dugc giao nhiém vu danh gia chat
luong cong tac thong tin, dit liéu hang thang, 06 thang dau nam va ca nam.

2. Két qua danh gia chét lugng duoc lap thanh bao cao gui Téng cuc Khi
tugng Thay van theo quy dinh tai Diéu 13 ctia Quy ché nay.

Chuwong 11

PHUONG PHAP DANH GIA CHAT LUQNG
CONG TAC THONG TIN, DU LIEU KHI TUQNG THUY VAN

Piéu 5. Yéu cau vé thong tin phuc vu danh gia
1. Cac tai liéu phuc vu danh gia chét luong gom:

a) Nhat ky ghi chép qua trinh giam sat, duy tri hoat dong cac hé thdng theo
quy dinh tai Thong tu sb 14/2018/TT-BTNMT va Thong tu sé 14/2020/TT-
BTNTM; thuc hién ghi chép nhat ky theo Mau tai Phuc luc s6 03 Quy ché nay.
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b) Cac Bao cao xu 1y su cb/béo tri, bao dudng, thay thé/nang cap/phuc hoi.

¢) B4o cdo cong tac thong tin, dit liéu hang thang, 06 thang diu nim va ca
nam cua don vi theo mau tai Phu luc s6 02 Quy ché nay.

2. Yéu cau noi dung thong tin trong tai liéu phuc vu dénh gia:

a) Doi v6i nhat ky ghi chép cong tac thong tin, dit lidu (4p dung Véi cong
viéc c6 nhat ky hang ngay) phai dam bao:

- Nhat ky giam sat, duy tri, van hanh phai thé hién day du cac noi dung
thuc hién giam sat, duy tri hé théng trong mdi ca truc theo cac Mau nhat ky quy
dinh tai Phu luc 03 Quy ché nay.

- Co x4c nhan cua can b giao, nhan ca truc va thong tin luu vét thé hién
dang thoi diém, ndi dung cong viéc thuc hién dé xac thuc ca truc duoc thuc hién
dang quy trinh.

- Thong tin xac nhan vé s6 lugng, chat lugng, tinh kip thoi, day du cua don
vi sir dung thong tin, dir liéu va dich vu.

b) Péi véi Bao cao bao tri, bao dudng, thay thé/nang cap/phuc héi phan
mém/phan cang/hé thong:

- C6 day du thong tin vé hién trang thiét bi/phan mém/hé thong trudc va
sau khi bao tri, bao dudng, thay thé/nang cap/phuc hdi; thong tin vé tén, mai sd,
ky hiéu, sb hiéu thiét bi, linh kién hong va thiét bi, linh kién thay thé, can bo
thuc hién bao tri bao dudng, chi tiét theo Mau BC 03 Phuy luc 02 Quy ché nay.

- Két qua danh gia chat lugng vé tinh trang hoat dong cua hé thong sau khi
thay thé linh kién, thiét bi.

¢) Béi véi Bao cao khic phuc sy cb:

- Can phai thé hién trang thai thiét bi, phan mém trude va sau khi xu 1y.
Péi véi cac thiét bi, phan mém c6 luu vét thong tin (ghi log) su ¢d can trich xuét
va dinh kém Bao céo, chi tiét theo Mau BC 03 Phu luc 02 Quy ché nay.

- Théng tin vé& hudng Xt 1y su ¢b (da thong bao dén cac don vi lién quan,
noi dung phan tich su ¢d).

- Két qua danh gia chit lugng vé tinh trang hoat dong cua hé thdng sau khi
xu 1y sy cb.

d) Bao co hang thang, 06 thang dau nam va ca nim Vé cong tac thong tin,
dir liéu cua don vi phai dam bao day du thong tin vé két qua, chat luong thuc
hién cac tiéu chi dugc giao trong ky bao cdo; Bao cao phai ddng thoi kém theo
nhat ky giam sat, van hanh va cac bao cao, ban xac nhan c6 li€n quan theo cac
mau nhat ky tai Phu luc 03 ctia Quy ché.

Piéu 6. Tiéu chi danh gia chat lwong
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1. Tiéu chi danh gia cho cac nodi dung ctia nhiém vu vé cong tac thong tin,
dir liéu khi twong thuy vin duoc quy dinh chi tiét tai bang Phu luc 01.

2. Mtic d6 hoan thanh Tiéu chi dugc danh gid bang phan trim (%) theo
phép do va cong thirc dugc quy dinh tai bang Phu luc 01.

Piéu 7. Phuong phap danh gia

1. Can cir két qua thuc hién nhiém vy trén thuc té va thong tin trong céc tai
liéu duoc liét ké tai Diéu 5, don vi dugc giao nhiém vy tu danh gia theo phuong
phap luong hoa diém sb cac tiéu chi duoc quy dinh tai Phu luc 01 cua Quy ché.

2. Chat lugng ting ndi dung cong tac thong tin, dir liéu duoc xac dinh bang
phan tram mc d6 hoan thanh Tiéu chi cta ndi dung do.

Chwong 111
TRACH NHIEM CUA CAC PON VI

biéu 8. Pai Khi twong Thity vin khu vuc

1. Tuan thu dung quy dinh danh gia chat luong cong tac thong tin, dir liéu
trong Quy ché nay.

2. Thyc hién nghiém tac ché d bao cao két qua thuc hién nhiém vu vé thong
tin, dit liéu khi twong thuy vin theo dung quy dinh tai Biéu 13 Quy ché nay.

3. Chu dong khac phuc cac noi dung khong dat, phdi hop chat ché voi
Trung tam Thong tin va Dir liéu khi tuong thiy van va cac don vi ¢6 lién quan
dé khic phuc cac sy ¢b trong qua trinh thuc hién nhiém vu vé cong tac thong tin,
dir liéu.

Piéu 9. Trung tAm Thong tin va Dir li¢u khi tweng thily vin

1. Tuan tha danh gia chat lugng cong tac thong tin, dir liéu cua don vi minh
theo dung quy dinh ciia Quy ché nay.

2. Huong dan, kiém tra, giam sat viéc thuc hién nhiém vy vé cong tac thong
tin, dit liéu cia cac Pai Khi twong Thuy van khu vuc; kiém tra két qua danh gia
hoat dong thong tin, dir liéu khi tugng thiy van cta cac don vi.

3. Theo chure nang, nhiém vu duoc giao, kiém tra, danh gia tinh kip thoi, sb
luong, chét lugng, hinh thutc, dinh dang thong tin, dit liéu va xac nhan két qua
cho don vi giao nop thong tin, dir liéu phuc vu cong tic nghiém thu, quyét toan
nhiém vu.

4. Thyc hién danh gia chit lrong du bao, canh bao va truyén phat tin khi
tugng thily van, thién tai khi tuong thily van; danh gia, xép loai chat luong thong
tin dién bao dbi voi cac Pai Khi tugng Thuy vin khu vuc theo quy dinh.
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5. Thuc hién nghiém tic ché d6 bao cao két qua thuc hién nhiém vy vé thong
tin, dit liéu khi twong thuy vin theo dung quy dinh tai Biéu 13 Quy ché nay.

Piéu 10. Trung tAm Quan tric khi twong thiy vin va Pai Khi twong
cao khong

1. Trung tdm Quan trac khi twong thay van xac nhan chat luong ddi voi s6
liéu va tai liéu quan trac, khao sat khi twgng thuy van bé mat.

2. Pai Khi twong cao khéng c6 trach nhiém xac nhan chat lugng di s6 licu
va tai liéu quan trac khi tuong cao khong.

Piéu 11. Cac don vi du bao, canh bao khi twong thity viin cac cAp

1. Phan anh kip thoi téi don vi cung cap thong tin, dit liéu vé su c¢b xay ra
trong qua trinh nhan thong tin, dir liéu phuc vu du bao, canh bao.

2. Bo phan dugc giao nhiém vy cung cap thong tin, dit liéu phuc vu cong tac
nghiém thu, quyét toan nhiém vu co trach nhiém xac nhan chat luong thong tin,
dit liéu phuc vu du bao canh bao cho don vi.

Piéu 12. Vu Quan 1y du bso khi tweng thiy viin

1. Thudong xuyén kiém tra viéc thuc hién cac nhiém vu vé cong tac thong
tin, dir liéu cua cac don vi.

2. Tham dinh két qua danh gia cong tac thong tin, dir liéu khi twong thuy
van cua don vi dugc giao nhiém vu.

Piéu 13. Ché dj bio cao

1. Cac Pai Khi twong Thiy vin khu vuc giri bao cao két qua thuc hién
cong tac thong tin, dir liéu caa don vi theo mau tai Phu lyc 02 vé Trung tdm
Thong tin va Dir liéu khi twong thay van dé kiém tra két qua danh gia va Vu
Quan 1y du béo khi tuong thuy van dé tong hop, bao cao:

a) B4o cao thang gui truéc ngay 12 hang thang;
b) Béo cao 06 thang dau nam gui trude ngay 04 thang 6 cua ky bao céo;
¢) Béo c4o ndm gui trude ngay 04 thang 11 hang nam.

2. Trung tdm Théng tin va Dir lidu khi twong thay van giri bao céo két qua
thuc hién cong tac thong tin, dit liéu caa don vi kém theo két qua kiém tra viéc
thuc hién cong tac thong tin, dir liéu cua cac Pai Khi tugng Thiy van khu vuc
theo mau tai Phu lyc 02 vé Vu Quan 1y dy bao khi twong thay van dé tham dinh:

a) Bao cdo thang gui trude ngay 14 hang thang;
b) Béo cdo 06 thang dau nim gui trude ngay 08 thang 6 cua ky bao céo;

¢) Béo cdo nam gui trude ngay 08 thang 11 hang nam.



6
3. Thuc hién ché do bao cdo dot xuat khi c6 yéu cau cia Lanh dao Tong
cuc; bao cao nhanh khi xay ra sy ¢d 1am gian doan hoic c6 kha ning anh huong
nghiém trong téi hoat dong nghiép vu cua don vi.
Chuwong 111
PIEU KHOAN THI HANH

Piéu 14. Higu lwc thi hanh
Quy ché nay dugc ap dung ngay sau khi ban hanh.
Piéu 15. Trach nhiém thi hanh

1. Thu trudng cac don vi dugc giao nhiém vu vé cong tac thong tin, dit liu
khi tuong thiy van co6 trach nhiém phan cong nhiém vu danh gia va don doc
thuc hién Quy ch¢ nay.

2. Vu Quan 1y du bao khi tuong thiy vin cé trach nhiém huéng dan, don
dbc cac don vi thuc hién Quy ché; tong hop két qua bao cao Lanh dao Tong cuc
theo quy dinh.

Trong qué trinh thyc hién, néu c6 nhitng van dé& kho khan, vuéng mac, cac

don vi phan anh vé Vu Quan 1y du bao khi twong thuy van dé téng hop, trinh
Tong cuc truong xem xét, stra ddi, bo sung Quy ché ./.




Phuc luc 01

NOI DUNG, TIEU CHI PANH GIA CHAT LUQNG CONG TAC
THONG TIN, DU LIEU KHi TUQNG THUY VAN

an hanh kem theo Quyét dinh so - nga an nam cua Tong Cuc truo ong cuc Khi tu uy va
Ban hanh kem th tdinh s /OD-TCKTTV th 2021 cua Tong cuc truwong Tong cuc Khi twong Th n
At o . Aoz . . A , Mirc d§ hoan thanh
TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiéu chi (%)
1 N@i dung 1: Giam sat hoat dong hé théng phu trg phong may
chi dung cho chuyén nganh khi tweng thiy van
1.1 | Tiéu chi 1. Giam sat hé théng camera
Kr:ef:mktrad Rthf)lylg (;i.nhtro.rig X = A/B
, e iz . mnat ky de xac dinn VIEC | . 10 & ca truc ma hé thong
banh gia chat lugng cdng | gidam sat h¢ thong dugc thuc camera duoc eidm sat va kiém tra
Thuc hién diing quy trinh giam sat va ché dé thuc hién tac giam sat hé thong | hién theo ding quy trinh tai so'bd dine ug trinh va ché d6 =100 x X
camera khoan 1 va khoan 7 bieu 4 T gd y T
Thong tu sé 14/2018/TT- B: la tong so ca truc trong ky
1.2 | Tiéu chi2: Gidm sat h¢ théng gidm sit méi truong
Kiém tra thong tin trong | X =A/B
) nhat ky dé xac dinh viéc | A: 1a s6 ca truc ma hé thong
) banh gia chat lugng cong | giam sat hé thong dugc thuc | gidm sat méi truong dugc giam
Thuc hién diing quy trinh giam sdt va ché dé thuc hién tdc giam sat h¢ thong giam | hién theo ding quy trinh tai | sat va kiém tra so by dung quy =100 x X
sat moi trueong khoan 2 va khoan 7 Diéu 4 | trinh va ché do.
Thong tu so 14/2018/TT- | B: 1a téng s6 ca truc trong ky
BTNMT danh gia.
1.3 | Tiéu chi 3: Giam sat h¢ théng nguén di¢n lui
Kiém tra thong ti.n trong | % = A/B
: nhat ky de xic dinh VISC | . 1, 6 ca truc ma ngudn dién
) banh gid chat lugng cong | gidm sat h¢ thong duoc thuc lu.(’yi duoe widm sat vég Kiém tra
Thuc hién diing quy trinh giadm sat va ché do thuc hién tdc giam sat hé thong nguon | hién theo dung quy trinh tai so bd din & v trinh va ché dé =100 x X
dién luéi khoan 3 va khoan 7 Diéu 4 0 dung quy
Thong tu sé 14/2018/TT- B: 1a tong so ca truc trong ky
1.4 | Tiéu chi 4: Giam sat h¢ thong UPS
) . o1k A Kiém tra thong tin trong | X = A/B
Thuc hién diing quy trinh giam sat va ché dg thuc hién banh gid chat luong cong | b"y %48 ie dinh viee =100 x X

tac giam sat hé théng UPS

giam sat hé théng duoc thuc

A: 1a sb ca truc ma hé _théng
UPS dugc giam sat va kiém tra




Mirc d§ hoan thanh

TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
hién theo dung quy trinh tai | so bd ding quy trinh va ché do.
khoan 4 va khoan 7 Dieu 4 | B: 1a téng sé ca tryc trong ky
Thong tu so 14/2018/TT- | danh gia.
BTNMT
1.5 | Tiéu chi 5: Giam sat h¢ théng phong chay, chira chay
Kiém tra théng tin trong X=A B )
) nhat ky dé xdac dinh viéc | A: la so ca tryc ma hé thong
) banh gia chat lugng cong | gidam sat hé thong dugc thuc | phong chay, chita chdy dugc
Thuc hién diing quy trinh giam sat va ché dé thuc hién tac giam sat h¢ thong phong | hién theo ding quy trinh tai | gidm sat va kiém tra so by ding =100 x X
chay, chira chay khoan 5 va khoan 7 Dicu 4 | quy trinh va ché do.
Thong tu so 14/2018/TT- | B: 1a tdng sb ca truc trong ky
BTNMT danh gia.
1.6 | Tiéu chi 6: Giam sat hé thong diéu hoa
Kiém tra thong tin trong | x = A/B
nhat ky dé xac dinh viéc .k s 1A thA
. oz R A A: 1a sO ca truc ma hé thong
banh gia chat lugng cong | gidm sat hé thong dugc thuc | .5 7 . TR
S, \ R S ‘s o o 1A thA " i , . . | dieu hoa dugc gidm sat va kiem _
Thuc hién diing quy trinh giam sat va ché dé thuc hién tdc giam sat hé thong diéu | hién theo dung quy trinh tai A a Sr s 1A =100 x X
X . \ X 3 tra so by dung quy trinh va ché do.
hoa khodn 6 va khoan 7 bieu 4 | """ "% " .
Thong tu sé 14/2018/TT- B: la tong so ca truc trong ky
BTNMT danh gla.
5 Néi dung 2: Duy tri hé théng hoat dong hé théng phu tro
phong may chi dung cho chuyén nganh khi twgng thiy vin
2.1 | Tiéu chi 1: Duy tri hoat ddng hé théng camera
Dinh i cone vide x3 X=1 néu c6 xdy dung ké hoach
Xdy dung ké hoach, chudn bj tai liéu thiét bi, vt e dung cu cdn | o §18 CONE VICC: XaY | iiam tra noi dung cua ké | va chudn bi day di tai lidu, vat
21.1 RIS S AA g dung ké hoach duy tri hoat R N
thiet va thong bdo dén cac bo phan lién quan A 2. hoach dugc xay dung tu dung cu can thiét.
ddng va coéng tac chuan bi B K o
X =0 néu khéng cé ke hoach.
Kiém tra nhat ky duy tri hé | x = o/B )
9 , , ‘ Pinh gid chit lugng hogt | 10N N thone 46 xic GIA 1. 13 o5 cuoc kiém tra thyc hign | = 100 x EZ X
Thuc hién Kiém tra chi tiét ky thudz cdc thiét bi thanh phan cia | dong Kiém tra chi tiét kg | nox o one» any PRall Bua e oo 4 ddy du cac thanh phan
2.1.2 L X NS x .o | thong dugc kiém tra dinh ky | ~, 7 %
hé thong thuat cac thanh phan cua hé . S iz cua hé thong.
théng theo quy dinh tai diem a B= 15 5 cuse kidm tra he
khoan 8 Diéu 5 Thong tu s6 | BT 1ONY SO CUOC Kiem tra he
14/2018/TT-BTNMT thong trong ky danh gia.
2.1.3 | Thyc hién bdo tri, bao dwong Panh gia chit luong hoat | Kiém tra Béo céo bao tri, | X=A/B




TT

No¢i dung/Tiéu chi

Mo ta

Phwong phap

Phép do/cong thirc

Mirc d§ hoan thanh
Tiéu chi (%)

d(f)’ng bao tri, bao dudng hé
thong

bao dudng hé thong theo
dinh ky quy dinh tai diém b
khoan 8 Piéu 5 Thong tu sd
14/2018/TT-BTNMT

A: 1a s6 dot bao tri, bao dudng
thanh cong, hé théng hoat dong
binh thuong sau khi bao dudng.
B: 1a tong sé dot bao tri, bao
dudng trong ky danh gia.

2.14

Thay thé linh kién, thiét bj

Dianh gid két qua viéc thay
thé linh kién, thiét bi

Kiém tra Béo cdo thay thé
linh kién, thiét bi

X=A/B

A ’sé lan thay thé thanh cong
thiét bi, linh kién; hé thong hoat
dong binh thuong sau khi duoc
thay thé linh kién, thiét bi.

B: tong s6 lan thay thé linh
kién, thiét bi trong ky danh gia

2.15

X Iy sue €6 phdt sinh

Diénh gia két qua khac phuc
Sy €O phat sinh

Kiém tra Béo céo xur 1y su
€0 phat sinh

X=A/B

A: sb su cb duoc xur 1y thanh
cong, kip thoi.

B: tong sb su ¢ xay ra trong ky
danh gia.

2.2

Tiéu chi 2: Duy tri hoat dong hé théng giam sat méi trueong

221

Xay dung ké hoach, ghuén bi tai liéu, thiét bj, vat twr, dung cu can
thiét va thong bdao den cac b phdn lién quan

Panh gia cong viéc xay
dung ké hoach duy tri va
cong tac chuan bi

Kiém tra noi dung cua ké
hoach dugc xay dung

X=1 néu c6 xdy dung ké hoach
va chuin bj diy du tai lidu, vat
tu dung cu can thiét.

X = 0 néu khong c6 ké hoach.

2.2.2

Thyc hién kiém tra chi tiét kj thugt ciia ting thiét bj thanh phan
va tinh nang cita cdc cam bién, chice nang cua hé thong xur Iy
trung tam

Panh gia chit luong hoat
dong kiém tra chi tiét ky
thuat cac thanh phan cua hé
thong

Kiém tra nhat ky duy tri hé
thong hé théng dé xac dinh
noi dung, thanh phan cua hé
thong dugc kiém tra dinh ky
theo quy dinh tai diém a
khoan 8 Piéu 5 Thong tu sd
14/2018/TT-BTNMT

X =A/B

A: 1a sb cudc kiém tra thuc hién
chi tiét, ddy du cac thanh phan
cua hé théng.

B: tong sb cudc kiém tra hé
thong trong ky danh gia.

2.2.3

Thyc hién bdo tri, bdo duong

Danh chit lugng hoat dong
bao tri, bao dudng hé thong

Kiém tra Bao cdo bao tri,
bao dudng hé théng theo
ché d6 quy dinh tai diém b
khoan 8 Diéu 5 Thong tu sb
14/2018/TT-BTNMT

X =A/B

A: 1a sb dot bao tri, bao dudng
thanh cong, hé théng hoat dong
binh thuong sau khi bao dudng.
B: 1a téng s6 dot bao tri, bao
dudng trong ky danh gia.

100 lz}{




Mirc d§ hoan thanh

TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
X =A/B
A: sb lan thay thé thanh cong
, Ca 2 . < | thiét bi, linh kién; hé théng hoat
22.4 | Thay thé linh ki¢n, thiét bi Dinh gid ket qua vice thay | Kiém tra Béo cdo thay the | 50 v hugng sau khi duoc
thé linh kién, thiét bi linh kién, thiét bi 2 a I
thay thé linh kién, thiét bi.
B: tong s6 lan thay thé linh
kién, thiét bi trong ky danh gia.
X=A/B
A e " . o+ | A sd sucd duge xir Iy thanh
225 | Xi If s ¢4 phat sinh Binh gid ket qua khac phuc | Kiem tra Bdo cdo xir 1 sw | o0 "4 thois
su €O phat sinh €O phét sinh 2 <. .
B: tong s6 su ¢6 xay ra trong ky
danh gia.
2.3 | Tiéu chi 3: Duy tri hoat déng h¢ théng ngudn dién luéi
Danh eid o n A X=1 né:u c6 xdy dung ké hoach
Xay dung ké hoach, chudn bi ai liéu, thiét bi, vat tie, dung cu can | -t Bl CONE VIEC XAV iidm tra noi dung ké hoach | va chudn bi day du tai lidu, vat
2.3.1 RS g T dung ké hoach duy tri va n A ik
thiét va théng bdo dén cac b phdn lién quan Ny i duoc x4y dung tu dung cu can thiét.
cong tac chuan bi £ A L 1A
X =0 néu khéng c6 ké hoach.
T]i;ém thr::\ nhh?t k}é;du)rl tr;.hré] X = A/B
Panh gia chit lwong hoat tAO.ng ¢t ong de xac, mA A: 1a s6 cudc kiém tra thuc hién
ca s R P A s \ ) ) p A L 2 [N ~ | ndi dung, thanh phan cta hé Loz A . \ A
Thyc hign kiém tra chi tiét ky thudr cdc thanh phan cua nguon | dong kiém tra chi tiét ky R -2 ; 7 | chi tiet, day du cac thanh phan
2.3.2 . A a1 x .= | thong duoc kiém tra dinh ky | ~, 7 >
dién thuat cac thanh phan caa hé . A cua hé thong.
théng theo quy dinfh tai diém a B” tong sb cudc kiém tra he
khoan 8 Diéu 5 Thong tu sb | >, tONY SO CUOC Kien ¢
14/2018/TT-BTNMT thong trong ky danh gia. 1 r
lem tra Bao cao Dao tri, T ) Vo1 ~
Panh gid chit lrong hoat | bao dusng he théng theo | - 14 80 dot bao tri, bio dudng
S, ~ N e 1 Y N FEPA . .z thanh coéng, hé thong hoat dong
2.3.3 | Thuc hién bdo tri, bao duing déng bao tri, bao dudng hé | ché do quy dinh tai diém b | | . Y, ~
% . A 6 2 | binh thuong sau khi bao dudng.
thong khoan 8 Diéu 5 Thong tu s6 o P R
14/2018/TT-BTNMT B: 1a tong so dot bao tri, bao
duong trong ky danh gia.
X=A/B
PR " o £ | A: s6 lan thay thé thanh cong
23.4 | Thay thé linh kién, thiét bj Dinh gid ket qua vice thay | Kiem tra Bio cdo thay the | yiap: “in ian; he théng hoat

thé linh kién, thiét bi

linh ki¢n, thiét bi

dong bi,nh thuong sau khi duoc
thay thé linh kién, thiét bi.
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
B: tong so lan thay thé linh
kién, thiét bi trong ky danh gia.
X=A/B

R 2 o, A: sb su cb duoc xu 1y thanh
2.35 | Xir Iy s C6 phdt sinh Dan};l ga keft qua khac phuc leem,tra. Bdo cdo xir 1y sy cong, kip thoi.
Sy €O phat sinh €0 phat sinh ; . .
B: tong so su co xay ra trong ky
danh gia.
2.4 | Tiéu chi 4: Duy tri hoat déng hé théng UPS
) ) ) | Panh gia viéc xay dung ké i ) X=1 néu 6 xdy dung ké hoach
241 Xay dung ké hogach, chuan bj tai liéu, thiét by, vdt tu, dung cu can | hoach duy tri va cong tac | Kiém tra ngi dung ké hoach va chuan bi day du tai liéu, vat
o thiét va thong bdo dén cac b phdn lién quan chuan bi vat tu, linh kién, | duogc xay dung tu dung cu can thiét.
dung cu X = 0 néu khong c6 ké hoach.
Kiém tra nhat ky duy tri hé | x = a/g
7 ’ ‘ , Danh gid chét lugng “hoat g}gn(?uze tt:(;?li d}elgrc]agﬁi;ﬂg A la §6 cugc kiém tra thuc hign
Thyc hién kiém tra chi tiét ky thudt cdc thanh phan, Kiem tra cac | dong kiém tra chi tiét ky | , % & thani p ; 7| chi tiét, day da cac thanh phan
2.4.2 L y o A A NP x . .= | thong duoc kiém tra dinh ky | ~, 7 %
chiic nang cua hé thong thuét cac thanh phan caa hé h inh tai did cua hé thong.
théng theo quy dinh tai diém a B téng sb cusc kidm tra he
khoan 8 Piéu 5 Thong tu s | B¢, '0NG SO CUOC Kiem tra he
14/2018/TT-BTNMT thong trong ky danh gia.
Kiém tra Bao cao bao tri X=AB
lem tra a0 cao Dao tri, 1A LA N . N ~
Panh gid chat luong hoat | bao dudng hé¢ thong theo i?larll?l sc%fothk;a?hgrrl{ bﬁgafggﬂg _ 1o
2.4.3 | Thuc hién bao tri, bio didng dong bao tri, bao dudng hé | ché do quy dinh tai diém b | ng, hc thong hoat cong | =100 x EZ X
2 \ A N 2 | binh thuong sau khi bao dudng.
thong khoan 8 biéu 5 Thong tu so g P R
14/2018/TT-BTNMT B: 1a tong so dot bao tri, bao
dudng trong ky danh gia.
X=A/B
A: sb lan thay thé thanh cong
. A 2 L . | thiét bi, linh kién; hé thong hoat
2.4.4 | Thay thé linh kién, thiét bi Eiﬁ?ﬂﬁlﬁi }‘rfttﬁi‘iat‘ e thay :fr']f]”lllt;a o cho thay the | 4ong binh thuong sau khi dugc
© et Jiet bt efl, et Bt thay thé linh kién, thiét bj.
B: tong s6 lan thay thé linh
kién, thiét bi trong ky danh gia
Danh gia két qua khc phuc | Kiém tra Bao cdo xir Iy su | ~ 5 0
2.45 | Xt Iy sur c6 phdt sinh g1 ke Phue | 75° 0 a0 XY S A 56 sy ¢ dugc xir 1y thanh

su ¢b phat sinh

cb phat sinh

cong, kip thoi.
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
B: tong so su o xay ra trong ky
danh gia.

25 Tiéu chi 5: Duy tri hoat dong hé théng phong chay, chira

' chay
, ,’ , _ | Panh gi4 vigc xdy dung ké | , X =1 néu ¢6 xdy dung ké hoach
951 Xay dyng ke hoach, chuan bj tai li¢u, thiet bj, vat tw, dung cu can | hoach duy tri va cong tic | Kiem tra ndi dung ke hoach | va chuan bi day du tai ligu, vat
= | thiét va théng bdo dén cdac bé phdn lién quan chuan bi vat tu, linh kién, | dugc xay dung tu dung cu can thiet.
dung cu X = 0 néu khong c6 ké hoach.
7 , ‘ Kiém tra nhat ky duy tri hé | x = a/g
Thuc hien kiem tra: hoar dong cua he thong Canh bdo bang am | gy ois - opae Juong hogt | 11019 NE thong d€ xdc dinh |1 (60 ac kidm tra thuc hien
thanh; cam bién khoi, cam bien nhiét; chite nang kich hoat phun . X T Sz 1.~ | noi dung, thanh phan cua hé T M . X
s e T , . o oo | dong kiém tra chi tiét ky £ 2 . 7 | chi tiét, day du cac thanh phan
2.5.2 | khi cua hé thong; chite nang kich hoat phun khi cua hé thong; NP x .= | thong duoc kiém tra dinh ky | ~, 7 %
L, S . , . AR thuét cac thanh phan caa hé . REEY cua hé thong.
chirc nang san sang chita chdy tr dong cua h¢ thong; vé sinh so thén theo quy dinh tai diem a | ™ . R A
b6 cdc cam bién., g khoan 8 Diéu 5 Thong tu sé | B, 10ng s0 cuoc kiem tra hé
14/2018/TT-BTNMT thong trong ky danh gia.
X =1 néu ’thuc hién c6 1ap tinh
Thuc hién cé ldp tinh nang tw dong kich hoat chiva chay tqi ti , X , = -2 LA nang va ket noi lai h¢ thong voi
25.3 | diéu khién trung tam; kétnéi lai hé théng véi ti dicu khicn trung | Danh €id ket qua thyc hien | Kiém tra Béo cdo Kiem tra | v 4idy khién trung tam.
i nhiém vu ky thuat dinh ky A R A
tam X = 0 néu khong thuc hién c6 1
lap va két ndi. _ 100 X_Zx
Kiém tra Bao cao bao tri X=AB ’
iém tra Bao cdo bao tri, sz 1 N
Panh gia chit luong hoat | bao dudng hé théng theo A: 1a 50 dot bAao tri, bao dutng
S, ~ N e 1 py N FEPA . .2z thanh cong, hé thong hoat dong
2.5.4 | Thuc hién bdo tri, bao duéng déng bao tri, bao dudng hé | ché do quy dinh tai diém b | || . Y, ~
% , A 6 2 | binh thuong sau khi bao dudng.
thong khoan 8 Diéu 5 Thong tu s6 o P R
14/2018/TT-BTNMT B: 1a tong so dot bao tri, bao
dudng trong ky danh gia.
X=A/B
A: sb lan thay thé thanh cong
, A 2 . . | thiét bi, linh kién; hé théng hoat
255 | Thay thé linh kién, thiét bi Dinh gid ket qua viee thay | Kiem tra Bio cdo thay the | 4o o hugng sau khi duoc
thé linh kién, thiét bi linh kién, thiét bi L a R
thay thé linh kién, thiét bi.
B: téng s6 lan thay thé linh
kién, thiét bi trong ky danh gia.
25.6 | Xt Iy su cé pht sinh Danh gia ket qua khac phuc | Kiém tra Béo cdo xur ly su | X =A/B

Sy €O phat sinh

cb phat sinh

A: sb su cb duoc xur 1y thanh
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
cong, kip thoi.
B: tong s6 su ¢ xay ra trong ky
danh gia.
2.6 | Tiéu chi 6. Duy tri hé thong diéu hoa
Dénh eid vide xav dung k& ] X=1 néu c6 xdy dung ké hoach
Xdy dung ké hoach, chudn bj tai liéu, thiét bi, vat tu, dung cu cdn gla vice xay dung KC | i tra noi dung ké hoach | va chudn bi ddy du tai liu, vat
2.6.1 R Y hoach duy tri va cong tac . A ik
thiét va théng bdo dén cac b phdn lién quan PO dugc xay dung tu dung cu can thiét.
chuan bi A A 11 1A
X =0 néu khéng c6 ké hoach.
Ki:%m '[I’(il nhf_it ky;du}’/ tri.hé X = A/B
7 , , Pénh gid chit luong hoat | ONY NE thong d& xdc dinh | 1. (&' ¢ kiém tra thuc hign
Thuc hién kiém tra: hiéu suat cua dan ndng, chi tiét ky thudt gian | . . gk S ox o~ | noi dung, thanh phan cua hé Lk ax e . K
A A A R, ) , , h P dong kiém tra chi tiet ky % ‘2 ; 7 | chi tiet, day du cac thanh phan
2.6.2 | lanh; h¢ thong ong dan khi lanh va thodat nudce; cuong dé dong N x| thong duoc kiém tra dinh ky | ~, | 7 %
A thuat cic thanh phan cua hé . Sz cua hé thong.
dien ; theo quy dinh tai diém a 2 A 2 R
thong \ - o < | B: tong s6 cudc kiem tra hé
khoan 8 Diéu 5 Thong tu so . e .
14/2018/TT-BTNMT thong trong ky danh gia.
L2 X=A/B
Kiém tra Bdo cdo bao tri, . x s s 1. ~
. 14 . ~ Y A: 1a s6 dot bao tri, bao dudng
Panh gia chat lugng hoat | bao dudng hé thong theo . A N A N
. ~ o s 1 by . PR . . 2z thanh cong, hé thong hoat dong
2.6.3 | Thuc hién bdo tri, bao duing dong bao tri, bao dudng hé | ché do quy dinh tai diém b | || . Y - 1 )
% , " A 2 | binh thuong sau khi bao dudng. =100 x —Z X
thong khoan 8 Diéu 5 Thong tu so B 1t § dot b L ba 5
14/2018/TT-BTNMT - la tong so dot bao tri, bao
duong trong ky danh gia.
X=A/B
A: s lan thay thé thanh cong
, A 2 . . | thiét bi, linh kién; hé théng hoat
26.4 | Thay thé linh kién, thiét bj Dinh gid ket qua viee thay | Kiem tra Bio cdo thay the | 4o in thugng sau khi duoc
thé linh kién, thiét bi linh kién, thiét bi Xy a R
thay thé linh kién, thiét bi.
B: tong s6 lan thay thé linh
kién, thiét bi trong ky danh gia
X =A/B
s Panh gia két qua khac phuc | Kiém tra Bao cao xir 1y su A: 0 sur €0 duge Xr Iy thanh
2.6.5 | Xur Iy su Co phat sinh O Lo, cong, kip thoi.
Su CO phat sinh €O phat sinh i £ o \
B: tong s6 su ¢6 xay ra trong ky
danh gia.
2.7 | Tiéu chi 7: Duy tri hoat ddng hé théng chong sét
B ., L, . o, . PSRN A £ iR AT A — I P X 1
271 | Xay dung ké hoach, chudn b tai licu, thiét bi, vt fur, dung cu can thic | Dénh gid viée xdy dung ké | Kiem tra noi dung ke hoach | X=1 néu c6 xdy dung ké hoach | _ 444 EZ X

hoach duy tri va cong tac

duoc xay dung

va chuin bi dy du tai liéu, vat
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
chuan bi ‘vat tu, linh kién, tu dung cu can thiét.
dung cu can thict X = 0 néu khong c6 ké hoach.
l;if%m thrzzl nhh?t k(y'i;duy trCiI.hré] X = A/B
7 , ' ’ Danh gia chat lugng _hoat ;A(;nc? ne tthOIrlli E;);ag,al?r A:la §6 cugc kiém tra thuc hign
Thuc hién kiém tra chi tiét ki thudt: hé thdng cdt loc sét lan | dong Kiém tra chi tiét kg | 1o o ns» Hany PAdll Bua e i & 43y du cac thanh phan
2.7.2 FURA PR AL NS s % | thong dugc kiém tra dinh ky | ~._ 77 %
truyén duong nguon va hé thong tiép dia thuét cac thanh phan caa hé h nh tai did cua hé thong.
théng theo quy .C‘hn tai diém a B thng s6 cuse kidm tra he
khoan 8 Piéu 5 Thong tu s6 | D, ©ONg SO CUOC Kiem ra he
14/2018/TT-BTNMT thong trong ky danh gia.
Kiém tra Bao cao bao tri X =AB
lem tra a0 cao Dao 1r1 , ,
, A . ~ Y > | A: 1a dot bao tri, bao dudng
Thuc hién béo i, bao dirong hé théng Binh gid chat luong hoat | bao dudng he thong theo | o sno "ha théng hoat déng
2.7.3 dong bao tri, bao dudng hé | ché do quy dinh tai diem b | | P L
2 , A o % | binh thuong sau khi bao dudng.
thong khoan 8 Diéu 5 Thong tu s6 s L N
14/2018/TT-BTNMT B: 1a s0 dot bao tri, bao dudng
trong ky danh gia.
X=A/B
A: s lan thay thé thanh cong
. A | i L ¢ | thiét bi, linh kién; hé thong hoat
2.7.4 | Thay thé linh ki¢n, thiét bi Dénh gid ket qua thay the | Kiém tra Béo cdo thay the | 5 v thugng sau khi duoc
linh kién, thiét bi linh kién, thiét bi 2 n T
thay thé linh kién, thiét bi.
B: tong sé lan thay thé linh
kién, thiét bi trong ky danh gia.
X= A/B
A s 2 L A: s6 su ¢b duoc xu 1y thanh
275 | Xi I s ¢4 phat sinh Dinh gid ket qua khac phuc | Kiém tra Bdo cdo xit 1y sw | o0 "yt
Su €O phat sinh €06 phat sinh 2 <. .
B: tong so su co xay ra trong ky
danh gia.
3 Néi dung 3: Van hanh va duy tri hé théng tram vé tinh khi twong
3.1 | Tiéu chi 1: Kiém tra hé théng Outdoor
Dénh gia chat luong hoat | Kiém tra nhat ky van hanh | X= A/B 7 ,
) ) ) dong kiem tra hé thong | va duy tri hé thong hé théng | A: so cugc kiém tra hé thong
Thuc hién cdc ngi dung kiém tra chi tiét kj thugt cua hé thong | Outdoor theo ché do quy | dé xac dinh noi dung, thanh | Outdoor thyc hién dung ngi ~100x X

Outdoor

dinh tai diém a khoan 6
bicu 6 Thong tu sO
14/2018/TT-BTNMT

phan, cia h¢ thong dugc
kiém tra theo quy dinh tai
khoan 1 Biéu 6 Thong tu s

dung vé kiém tra.
B: 1a tong sé cudc kiém tra hé
thong trong ky danh gia.
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
14/2018/TT-BTNMT
3.2 | Tiéu chi 2: Van hanh hé théng Indoor
Panh gia chat | hoat | Kiém tra nhat ky van hanh X= AT
anh gia chat luong hoa iém tra nhat ky van han T R A Ha A
dong van hanh hé théng | va duy tri hé théng hé théng g;clé‘ jgnnfsghhgﬁ;hong 'Tﬂﬁﬁr
L e Indoor theo ché do quy dinh | dé xic dinh noi dung van | SUOC Van nanh cung quy trinh; ~
Thyc hién cdc néi dung vdn hanh hé thong Indoor .z . X X . . | hé thong phan ciing, phan mém =100 x X
tai diém b khOan 6 Diu 6 | hanh theo quy dinh tai duoC Van hinh 24/24
Thong tu so 14/2018/TT- | khoan 2 Bicu 6 Thong tu so T . .
BTNMT 14/2018/TT-BTNMT B: 1a tong so ngay trong ky
danh gia.
3.3 Tiéu chi 3: Quéan ly cAu hinh va Firmware
I N . X=A/B
K‘Ie(;n tra‘ ?ﬁ%l:hlfy Vr?fltﬁ?nh A: sb lan firmware dugc cap
. ) . 5 i4 chi in 1y | L. : . ; oat dong binh thudng sau khi
Thyc hién ngi dung qudn Iy cau hinh va Firmware DAanh‘gla c‘hat' lugng quan Iy hién quan 1y cau hinh va et ong binh tiud g =100 x X
cau hinh va Firmware . . ) cap nhat.
firmware quy dinh tai khoan T R R .
3 DPidu 6 Thong tu sb B: so 'Ian cap nhat trong ky
14/2018/TT-BTNMT danh gid.
3.4 | Tiéu chi 4: Bao tri, bao duéng hé théng
Panh gia chat 1 ong | Kiém tra Béo céo bao tri X =AB
annh gia chat lugong cong lem tra ao CE}O 8.9 I1, 1A A ’ N ’ ~
, thc bdo tri, bio dudng hé | bao dudng h¢ théng dé xac tﬁénl}? zgndqthzat‘;]g;’ bﬁgafggzg
Thuc hién cdc ngi dung bdo tri, bdao duong hé thongdinh ky hogc | thong dinh ky theo ché d6 | dinh noi dung bao tri, bao | . ng, e 9 A g _
FERD AN e A . Loz . ~ . . | binh thuong sau khi bao dudng =100 x X
thay the thiét bj (néu phdi thay thée) quy dinh tai diém d khodn 6 | dudng theo quy dinh tai hoic thay thé linh kien. thiét bi
biecu 6 Thong tu so | khoan 4 Dieu 6 Thong tu so o ;y . R
14/2018/TT-BTNMT 14/2018/TT-BTNMT B: 1a tong so dot bao tri, bao
duong trong ky danh gia.
3.5 | Tiéu chi 5: Xir ly su cd
K’iémo tra Bao cao xu ly su | x= o/
€0 dé xic dinh quy trinh | . o6 su ¢b dwoc xtr 1y thanh
- % , N « | thuc hién va, chat luong xir | ~ 2 A _
Xur ly sy co bénh gia két qua xu ly swco | ,, % . . | cong, kip thoi. =100 x X
Iy sy co theo quy dinh tai > <. .
khoan 5 Diéu 6 Thong tu s6 B tong’SO Su €O xay ra trong Ky
14/2018/TT-BTNMT danh gia.
4 No§i dung 4: Van hanh va duy tri hoat dgng tram Hub caa hé

théng VSAT khi tweng thity vin
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No¢i dung/Tiéu chi

Phwong phap

Phép do/cong thirc

Mirc d§ hoan thanh
Tiéu chi (%)

41

Tiéu chi 1: Kiém tra hé théng Oudoor cia tram Hub

Thuc hién cdc néi dung kiém tra hé thang outdoor cuia tram Hub

Panh gia chat luong hoat
dong kiém tra hé théng
Outdoor cua tram Hub theo
ché d6 quy dinh tai diém a
khoan 6 Piéu 6 Thong tu sd
14/2018/TT-BTNMT

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung, thanh
phan, cua hé¢ théng duoc
kiém tra theo quy dinh tai
khoan 1 Piéu 7 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: s6 cuoc kiém tra hé théng
Outdoor cua tram Hub thuc
hién dting noi dung vé kiém tra.
B: 1a tong sé cudc kiém tra hé
thong trong ky danh gia.

=100 xX

4.2

Tiéu chi 2: Van hanh hé théng Indoor cia tram Hub

Thuc hién cdc ngi dung vdn hanh hé thong Indoor cua tram Hub

Panh gia chit luong hoat
dong van hanh hé théng
Indoor cua tram Hub theo
ché d6 quy dinh tai diém b
khoan 6 Piéu 6 Thong tu sd
14/2018/TT-BTNMT

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung van
hanh theo quy dinh tai
khoan 2 Piéu 7 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: 1a s6 ngay hé thdng Indoor
cua tram Hub duoc van hanh
dung quy trinh; hé thong phan
ctrng, phan mém duoc van hanh
24/24.

B: la tdng s6 ngay trong ky
danh gia.

=100x X

4.3

Tiéu chi 3: Quén Iy c4u hinh va Firmware ctia tram Hub

Thuc hién ngi dung qudn 1y cdu hinh va Firmware

Panh gia chat lwong quan ly
cau hinh va Firmware

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung thuc
hién quan 1y cdu hinh va
firmware quy dinh tai khoan
3 Piéu 6 Thong tu sb
14/2018/TT-BTNMT

X=A/B
A: s6 lan firmware dwgc cap
nhat thanh céng va hé thdng
hoat dong binh thuong sau khi
cap nhat.
B: s6 lan cap nhat trong ky
danh gia.

=100x X

4.4

Tiéu chi 4: Bio tri, bao duéng h¢ thong

Thuc hi;én ccjc noi Qung bao tri, bc’io duong hé théngdinh ky hogc
thay the thiét bj (néu phdi thay thé)

Panh gia chat lugng cong
tic bao tri, bao dudng hé
théng dinh ky theo ché do
quy dinh tai diém d khoan 6
Pidu 6 Thong tu sb
14/2018/TT-BTNMT

Kiém tra Bao cdo bao tri,
bao dudng hé théng dé xac
dinh ndi dung bao tri, bao
dudng theo quy dinh tai
khoan 4 Diéu 6 Thong tu sb
14/2018/TT-BTNMT

X=A/B

A: 13 s6 dot bao tri, bao dudng
thanh cong, hé théng hoat dong
binh thuong sau khi bao dudng
hozc thay thé linh kién, thiét bi.
B: 1a téng s6 dot bao tri, bao
dudng trong ky danh gia.

=100 xX

45

Tiéu chi 5: Xir Iy sw cb
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Phép do/cong thirc

Mirc d§ hoan thanh
Tiéu chi (%)

Xk Iy s ¢o

Panh gia két qua xtr 1y su ¢b

Kiém tra Béo céo xir Iy su
cd dé xac dinh quy trinh
thuc hién va, chat luong xir
1y su ¢ theo quy dinh tai
khoan 5 Piéu 6 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: s6 su ¢ duoc xur 1y thanh
cong, kip thoi.

B: tong s6 su ¢ xay ra trong ky
danh gia.

=100 x X

Noi dyng 5: Van hanh va duy tri hoat dong tram Remote cia
hé thong VSAT khi twgng thiy van

5.1

Tiéu chi 1: Kiém tra hé théng Outdoor ciia tram Remote

Thuc hién ngi dung kiém tra hé thang outdoor cua tram Remote

Panh gia chit lwong hoat
dong kiém tra hé théng
Outdoor cua tram Remote
theo ché d6 quy dinh tai
diém a khoan 6 Diéu 6
Thong tu s6 14/2018/TT-
BTNMT

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung, thanh
phan, cua hé théng duoc
kiém tra theo quy dinh tai
khoan 1 Piéu 8 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: s6 cuoc kiém tra hé théng
Outdoor cua tram Remote thuc
hién dung noi dung vé kiém tra.
B: 1a tong sé cudc kiém tra hé
thong trong ky danh gia.

=100x X

5.2

Tiéu chi 2: Van hanh hé théng Indoor ciia tram Remote

Thuc hién cdc ngi dung vdn hanh hé thong indoor cua trgm
Remote

Panh gia chit luong hoat
dong van hanh hé théng
Indoor cua tram Remote
theo ché d6 quy dinh tai
diém b khoan 6 Didu 6
Thong tu s6 14/2018/TT-
BTNMT

Kiém tra nhat ky van hanh
va duy tri hé thdng hé théng
dé xac dinh noi dung van
hanh theo quy dinh tai
khoan 2 Piéu 8 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: 1a s6 ngay hé théng Indoor
cua tram Remote dugC van
hanh dung quy trinh; hé théng
phan cing, phan mém dwoc van
hanh 24/24.

B: la tdng s6 ngay trong ky
danh gia.

=100x X

5.3

Tiéu chi 3: Quan Iy ciu hinh va Firmware

Thyc hién ngi dung qudn Iy cdu hinh va Firmware cua tram
Remote

Danh gia chat luong quan ly
cau hinh va Firmware

Kiém tra nhat ky van hanh
va duy tri hé thong hé théng
dé xac dinh noi dung thuc
hién quan 1y cdu hinh va
firmware quy dinh tai khoan
3 Pitu 6 Thong tu sb
14/2018/TT-BTNMT

X=A/B
A: sb lan firmware dugc cap
nhat thanh céng va hé théng
hoat dong binh thuong sau khi
cap nhat.
B: s6 lan cap nhat trong ky
danh gia.

=100 xX

5.4

Tiéu chi 4: Bio tri, bao duéng h¢ thong
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Thuc hi¢n cdc ngi dung béo tri, bao dudng hé thongdinh ky hogc
thay thé thiét bj (néu phdi thay thé)

Panh gia chat lugng cong
tic bao tri, bao dudng hé
thong dinh ky theo ché do
quy dinh tai diém d khoan 6
Piédu 6 Thong tu s
14/2018/TT-BTNMT

Kiém tra Béo cdo bao tri,
bao dudng hé théng dé xac
dinh ndi dung bao tri, bao
dudng theo quy dinh tai
khoan 4 Piéu 6 Thong tu sd
14/2018/TT-BTNMT

X =A/B

A: 1a s6 dot bao tri, bao dudng
thanh cong, hé thong hoat dong
binh thuong sau khi bao dudng
hoac thay thé linh kién, thiét bi.
B: 1a téng s6 dot bao tri, bao
dudng trong ky danh gia.

=100 xX

5.5

Tiéu chi 5: Xir Iy sw co

Xt Iy sue ¢o

Panh gia két qua xt 1y su ¢b

Kiém tra Béo céo xur ly su
cb dé xac dinh quy trinh
thuc hién va, chat luong xir
1y su ¢ theo quy dinh tai
khoan 5 Piéu 6 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: sb su cb duoc xur 1y thanh
cong, kip thoi.

B: tong sb su ¢ xay ra trong ky
danh gid.

=100x X

Noi dung 6. Van hanh va duy tri hoat dgng tram vé tuyén
dién truyen nhén théng tin, dir li¢u khi twong thiy van

6.1

Tiéu chi 1: Kiém tra hé théng Outdoor

Thyc hi¢n ngi dung kiém tra h¢ thang outdoor ciia tram vé tuyén
truyen nhdn thong tin, dir liéu

Panh gia chit luong hoat
dong kiém tra hé théng
Outdoor cua tram Vo tuyén
theo ché do quy dinh tai
diém a khoan 6 Diéu 6
Thong tu s6 14/2018/TT-
BTNMT

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung, thanh
phan, cua hé théng duoc
kiém tra theo quy dinh tai
khoan 1 Piéu 9 Thong tu sd
14/2018/TT-BTNMT

X=A/B

A: sb cudc kiém tra hé théng
Outdoor cua tram Vo tuyén
thuc hién dung noi dung vé
kiém tra.

B: 1a téng sé cudc kiém tra hé
thong trong ky danh gia.

=100 xX

6.2

Tiéu chi 2: Van hanh h¢ thong Indoor

Thuc hién ngi dung vdn hanh hé thong indoor cua tram vé tuyén

DPanh gia chat luong hoat
dong van hanh hé théng
Indoor cia tram Vo tuyén
theo ché d6 quy dinh tai
diém b khoan 6 Diéu 6
Thong tu s6 14/2018/TT-
BTNMT

Kiém tra nhat ky van hanh
va duy tri hé théng hé théng
dé xac dinh noi dung van
hanh theo quy dinh tai
khoan 2 Piéu 9 Thong tu sb
14/2018/TT-BTNMT

X=A/B

A: 1a s6 ngay hé théng Indoor
cua tram Vo tuyén duoc van
hanh dung quy trinh; hé théng
phan ciing, phan mém dwoc van
hanh 24/24.

B: la tdng sb ngdy trong ky
danh gia.

=100x X

6.3

Tiéu chi 3: Quén Iy cau hinh va Firmware

Thyc hién ngi dung quan 1y cau hinh va Firmware cua tram vé

Danh gia chat luong quan ly

Kiém tra nhat ky van hanh

X=A/B

=100 x X
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tuyen truyen nhdn thong tin, dir liéu cau hinh va Firmware va duy tri h¢ thong h¢ thong | A: s6 lan firmware duoc cap
dé xac dinh ndi dung thyc | nhat thanh céng va hé thong
hién quan 1y cau hinh va | hoat dong binh thuong sau khi
firmware quy dinh tai khoan | cap nhat.
3 bicu 6 Thong tu s6 | B: s lan cap nhat trong ky
14/2018/TT-BTNMT danh gid.
6.4 | Tiéu chi 4: Bio tri, bio dudng va thay thé linh kién, thiét bi
Panh gia chit 1 0 Kiém tra Bao céo bao tri X=AB
g © at luong cong | lem fa Bao cgo Dag tr,l’ A: 1a sb dot bao tri, bao dudng
) tdc bao tri, bao dudng hé | bao dudng hé thong dé xac thanh céne. hé théna hoat don
Thuec hién cdc ndi dung bao tri, bao dudng hé théngdinh kp hoac | théng dinh ky theo ché do | dinh noi dung bao tri, bao | ng, e tong Noat dong -
PR A A . L oa . ~ . . | binh thuong sau khi bao dudng =100 x X
thay thé thiet bi (néeu phai thay thé) quy dinh tai diém d khoan 6 | dudng theo quy dinh tai o L h ix r
e N z \ X o < | hodc thay thé linh kién, thiét bi.
bicu 6 Thong tu soO | khoan 4 DBicu 6 Thong tu so o . R
14/2018/TT-BTNMT 14/2018/TT-BTNMT B: 1a tong so dot bao tri, bao
dudong trong ky danh gia.
6.5 | Tiéu chi 5: Xir Iy sw cd
ﬁiégxtra'Bég c}zlio Xir 1}'/‘51.11; X= A/B
€o de xac dimh quy N | . og o0 08 duoc xir ly thanh
- % , I | thuc hién va, chat luogng xir | ~ . L _
Xur Iy sy Co Panh gia ket qua xu 1y sy co | i . . | cong, kip thoi. =100 x X
Iy sy €6 theo quy dinh tai > <. .
khoin 5 Didu 6 Thong tu s6 B tong’SO Su €O Xay ra trong Ky
14/2018/TT-BTNMT dénh gid.
2| N@i dung 7: Van hanh va duy tri hoat ddng h¢ thong truyen
hinh truc tuyén phuc vu tac nghiép khi twgng thiy vin
7.1 | Tiéu chi 1: Bao tri, bao dudng va thay thé linh ki¢n, thiét bi
Pay 1a tiéu chi tién quyét bét
budc phai thyc hién theo dung
) L R 2 . .. | quytrinh va ché d¢ quy dinh tai
D’anhﬂgla ‘chatﬂ lu(.mg cong K’Iem t~ra Baf) cdo ba? tl:l, khoan 5 Didu 10 Thong tu sb
Thuc hién cdac noi d bao tri, bao dwéng hé thong dinh ky Eﬁc bag' tﬁ’ kl?a?h duo?]g 2? gflohdlf?_n% fy trk])?ng d‘e E?C L4/2008TT-BTINMT.
wc hién cdc ngi dung bao tri, bao dwdng h¢ thong dinh ky | thong dinh ky theo ché do | dinh ndi dung bdo tri, bao | . .0 o 1. tiép theo khong ~ 100 x X

hogc thay thé thiét bi (néu phdi thay thé)

quy dinh tai diém b khoan 6
bicu 10 Thoéng tu sO
14/2018/TT-BTNMT

dudng theo quy dinh tai
khodn 5 Dieu 10 Thong tu
s0 14/2018/TT-BTNMT

duoc danh gid trong thoi gian
bao tri, bao dudng hé thong
hoac thay thé thiét bi.

X =A/B

A: sb dot bao tri, bao dudng
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(hoac thay thé thiét bi) thanh
cong (hé thdng hoat dong binh
thuong sau bao tri, bao dudng
hoic thay thé thiét bi).

B: s6 dot bao tri, bao dudng
trong ky danh gia.

7.2

Tiéu chi 2: Van hanh hé théng trung tim

Thuc hién cdc néi dung vdn hanh hé thé'ng trung tam

Danh gia chdt lugng van
hanh hé thong trung tim

Kiém tra nhat ky van hanh
hé théng truyén hinh truc
tuyén dé xac dinh noi dung
van hanh hé thong trung tim
theo quy dinh tai khoan 1
Piéu 10 Théng tu sb
14/2018/TT-BTNMT

X =A/B

A: 1a sb cudc hop duoc thuc
hién day du noi dung giam sat,
van hanh hé thong trung tam;
cudc hop dat chit lugng vé am
thanh, hinh anh.

B: tong sé cudc hop trong ky
danh gia.

=100 xX

7.3

Tiéu chi 3: Van hanh hé théng phan mém

Thuec hién cdc ngi dung vdn hanh phan mém

banh gia c’hét lugng van
hanh hé thong phan mém
cudc hop

Kiém tra nhat ky van hanh
hé théng truyén hinh truc
tuyén dé xac dinh noi dung,
chit lwong van hanh hé
thdng phim mém cudc hop
theo quy dinh tai khoan 2
Piéu 10 Théng tu sb
14/2018/TT-BTNMT

X=A/B

A: la ‘sé cudc hop dugc thuc
hién day du ncf)i’dung giém §ét,
van hanh hé thong phan mém;
cudc hop dat chat lwong vé am
thanh, hinh anh.

B: tong sé cudc hop trong ky
dénh gia

=100x X

7.4

Tiéu chi 4: Van hanh h¢ thong tai cic diém cau

Thyc hién cdc néi dung vdn hanh hé théng cdc diém cau

Danh gia chat luong van
hanh hé thong diém cau

Kiém tra nhat ky van hanh
hé théng truyén hinh truc
tuyén dé xac dinh noi dung
van hanh hé thong diém cau
theo quy dinh tai khoan 3
Pidu 10 Théng tu sb
14/2018/TT-BTNMT

X=A/B

A: 1a sb cudc hop duoc thuc
hién dy du noi dung giam sat,
van hanh hé thdng tai cac diém
cau; cudc hop dat chit lwong vé
am thanh, hinh anh.

B: tong s6 cudc hop trong ky
danh gia

=100 xX

7.5

Tiéu chi 5: H tro ky thuét va khic phuc sw cd
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TT No¢i dung/Tiéu chi Mo ta Phwong phap Phép do/cong thirc Tiéu chi (%)
Pon vi ding ky hoi nghi truc | X =A/B
Danh gia chat lugng hd tro | tuyén danh gia két qua vé | A:sd cudc hop duoc hd tro higu
Ha tro ky thugt xir Iy sw ¢6 ky thuat xar 1y sy cb trong | cong tac hd trg ki thuat coa | qua theo danh gid. =100 x X
qué trinh tryc tuyén don vi duoc giao nhiém vu | B: tdng sé cudc hop c6 xu ¢ va
van hanh h¢ thong truc tuyen | dugc h trg, khic phuc.
8 Néi dung 8: Giam sat va danh gia chét lwong truyén nhan,
phat bao thong tin, dir liéu khi tweng thiy van thoi gian thuc
Tiéu chi 1: Kiém tra tinh trang hoat dong cia cac thiét bi,
8.1 | phin mém theo déi truyén nhan théng tin, dix liéu/ xir Iy sw
cb trong qua trinh truyén nhan
Pay 1a tiéu chi tién quyét bét
budc phai thyc hién theo dung
quy trinh va ché do quy dinh tai
Thong tu sb 14/2018/TT-
BTNMT.
2 . .| Viéc danh gi4 cic tiéu chi tiép
Krlem t.ra nhg}t ky gidm sat d€ | tneo chi duge ap dung trong
Panh gia chit lugng cong za}c /dm}} lt}nh trang ChAOat khoang thoi gian thiét bi, phan
Thyc hién gidm sat thiét bi, phan mém va xir Iy} s €6 trong qud tac giam sat hoat dong cua v?éllg ng d}llmscu t(;]?m( r?igﬁ méAm ho?t d(f)n% binh thuong va ~ 100 x X
trinh truyen nhdn thiét bi, phan mém/ cong tac hir oo e UYL | khong gap su co.
Xt 1§ s ¢6 ang ngay va co nhét ky ghi X = A/B
: chép theo mau NK 02 Phu T
luc 03) A: 1a s0 ngay thiét bi, phan meém
hoat dong binh thuong hoac co
15i nhitng dugc khac phuc kip
thoi, khong lam anh hudng toi
cong viéc chuyén mon.
B: tong sb ngay trong ky danh
gia.
Tiéu chi 2. Giam sat qua trinh truyén nhin va phat bao
8.2 A e i
thong tin, dir li¢u
Dénh gid chit lugng cong | 1M ranat kY gidm sat dé | X = A/B (Néu A 2B thi X = 1)
o o 3 . A , | tac giam sat qua trinh truyén | *a¢ (Pnh fju’heu“duqc glam A:A khéi‘ lu’ong TTDL truyen
Giam sdt qud trinh truyén nhdn, phat bdao thong tin, dir liéu khi nhan, phét béo thong tin, dit sat day du cac ndi dung quy | nhan thanh cong dugc duoc ~ 100 x X

twong thay van thoi gian thuc

liu

dinh tai khoan 2 Piéu 10
Thong tu s6 14/2018/TT-
BTNMT

giam sat day da noi dung theo
quy dinh.
B: 1a khéi lugng TTDL dugc
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
giao nhiém wvuy truyén nhan
trong ky danh gia.
Tiéu chi 3. Panh gia chit lrgng truyén nhan va phat bao
8.3 A e A : :
thong tin, dir li¢u
X = A/B (Néu A >B thi X = 1)
Kiém tra nhat ki giam sat | A: 1a khéi lugng TTDL truyén
i o o ) i chat lugng truyén nhén,vphét nhan thanh cong dugc danh gia
Dap g day du ve khoi luong, ding ve cau tric, dinh dang, dam | Danh gia chat lugng truyén | bdo thong tin, dir liéu d€ xac | dung v cau truc, dinh dang va ~ 100 x X
bdo tinh kip thoi nhan thong tin, dir li¢u nhan khoi lugng thong tin, | truyén nhan kip thoi.
dir liéu dugc danh gia chat | B: 1a khéi lugng TTDL dugc
luong giao nhiém vu truyén nhan
trong ky danh gia.
9 Noi dyng 9: Thu nhan, xir 1y, luu trir va chia sé thong tin, dir
liu s6 khi twgng thiy vin
9.1 | Tiéu chi 1: Thu nhin thong tin, dir li¢u khi twong thiy vin
) ) Kiém tra bién ban thu nhan
Dap umg cong tac: Chuan b thiet bj thu nhgn, kiem tra hoat TTDL s0 gitra bén truyen va X =A/B ) )
dong cua hé thong truyen nhdn sé liéu va xdc dinh thoi gian thu , ooz A bén nhan dé xac dinh khoi | A: 1a khoi lugng TTDL s6 thu
. A R s . . o2 L | Danh gia chat lugng cong . % A v -
nhdn thong tin, dit ligu; Thuc hién thu nhdn théng tin, dir liéu; | N . .2 | luong, quy trinh, chat lugng | nhan dang quy trinh. _
2 £, o , oo 7w | tac thu nhan thong tin die | . N . L. . =100 x X
Kiéem tra khoi lwong, cdau truc, dinh dang cua thong tin, dir liéu licu sb cong tac thu — nhan quy | B: téng khéi luong TTDL sb
VC‘Z‘ tho:’l gian thu nh,a”n,"B(m vi thu nhdn théng tin, dir liéu phdn : dinh tai khO?ln 1 biéu 12 dwoc giao nhiém vu truyén
hoi ket qua thu nhdn dén don vi giao ngp. Thong tu s6 14/2018/TT- | nhan trong ky danh gia.
BTNMT
9.2 | Tiéu chi 2: Xit ly thong tin, dir li¢u khi twong thiy vin
Kiém tra nhat ky thu nhan | X=A/B
Thuc hién cdc néi dung: Chudn bj va kiém tra hoat dong cia hé , . 1z . th‘?ng.fm’ dix “(?LLSO d‘? dan}} A: Ia lfhm 1‘“-’”@! T,TDL SO, da
i e T , A A Péanh gia chat luwgng cong | gid viéc thuc hién cac ndi | thu nhan dugc xir Iy theo ding
thong xu Iy théng tin, dit liéu; Kiém tra tinh day du cua thong | ., . %, . . R, o, ; . _
: . , A pap Ry > | tac xir 1y thong tin, dir liéu | dung xtir 1y TTDL so theo | quy trinh. =100 x X
tin, diz liéu; Tinh todn cdc thong so ddac trung va kiém tra cdic | , 8 . . N ‘. p
duone aud i SO ding quy trinh quy dinh tai | B: téng khéi lwong TTDL sb
g qua trinh. - -3 N ) .
khoan 2 Di€u 12 Thong tu | dugc giao nhiém vu thu nhan
s6 14/2018/TT-BTNMT trong ky danh gia.
9.3 | Tiéu chi 3: Lwu trir thong tin, dir li¢u
Thuc hién cdc néi dung: Cdp nhdt théng tin, dit liéu vao co sé diz | Panh gia chit luong cong | Kiém tra nhat ky thu nhan | X=A/B
ligu; Cap nhat danh myc dif liéu va metadata; Sao lwu dinh kp 1 | tac luu triv thong tin, dit liéu | thong tin dir liéu sé dé danh | A: 13 khéi luong TTDL da thu =100 x X

lan/thdng.

sb

gid viéc luu trir TTDL s6

nhan va xu ly va luu trir theo
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
theo ding quy trinh quy | ding quy trinh.
dinh tai khoan 2 Dieu 12 | B: tong khéi luong TTDL sb
Thong tu so 14/2018/TT- | dugc giao nhiém vu thu nhan
BTNMT trong ky danh gia
9.4 Tiéu chi 4: Chia sé, giao ngp thdng tin, dir liéu khi twong
' thily van
X=A/B
Panh gia két qua chia sé | Xac nhan két qua chia sé ?}Llﬁhﬁo\gzﬁqg ;&DLSO dcilﬁﬁc
Chia sé, giao ngp théng tin, dit liéu thong tin, dit li¢u cho cac | thong tin, dir ligu tr don vi | _ = .~ .. y Gung quy €1 P =100 x X
don vi dugc chia sé, giao nop B: tong khoi tuong TTDL so
dugc giao nhiém vu chia sé,
giao nop trong ky danh gia.
10 Noi dung 10: Thu nhén, chinh Iy, luu trir, bdo quéan va khai
thac tai liéu giay khi tweng thiy van
10.1 | Tiéu chi 1: Giao nhén tai liéu khi twgng thiy vin
Panh gia viéc thyc hién X=A/B
dhang cac ndi dung cong yiéc Kidm néi dund thu nhan i A: s6 lugng tai liéu duoc thu
Thuc hién quy trinh giao nhdn tai liéu khi twong thiy van giao nhan tai ’liéu tai Dieu 7 lieu giéy ghi tr%ng nhét.k}'/ nhan ding quy trinh. =100 x X
Thong tu s6 32/2017/TT- | : B: téng sé luwong tai liéu thu
BTNMT nhan trong ky dénh gia.
10.2 | Tiéu chi 2: Chinh ly tai liéu khi tweng thiy vian
Danh gia viéc thyc hién X=A/B
dung cac ni dung cong viec Kidm tra noi duna vé chinh A: khoi lugng tai liéu dugc
Thuc hién quy trinh chinh Iy tai liéu khi twong thuy van chinh ly tai liéu tai bicu 8 Iy tai ligu ghi trong nhat ky chinh 1y ding quy trinh. =100 x X
Thong tw so 32/2017/TT- ' ' B: tong khdi lwong tai liéu
BTNMT chinh 1y trong ky danh gia.
10.3 | Tiéu chi 3: Bao quan tai liéu
X =A/B
Dénh gia cong tic dam bao | . o s .. | A sd dot kiém tra thuc hign
an toan kho, tai licu theo | [IEM tra noi dung V& dam | 4.0 o0 Gino quy dinh theo dicu
10.3.1 | Pdm bdo an toan kho A LA z | bao an toan kho ghi trong | .. =, ~ o9 s =100 x X
biéu 11 Théng tu sO nhat ky kién thuc té cua kho tai liéu.
32/2017/TT-BTNMT ' B: 1a tdng sb dot kiém tra trong
ky danh gia
10.3.2 | V¢ sinh kho, vé sinh tdi li¢u Danh gid viéc thyc hién vé | Kiém tra ndi dung ghi chép | X=A/B =100 x X
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TT No¢i dung/Tiéu chi Mo ta Phwong phap Phép do/cong thirc Tiéu chi (%)
sinh kho, vé sinh tai liéu | trong nhat ky A: 56 dot thuc hién vé sinh kho,
theo dung quy dinh tai tai liéu theo dng trinh.
khoan 7 Dicu 11 Thong tu B: tdng sé dot vé sinh kho trong
50 32/2017/TT-BTNMT ky danh gia.
11 Ndi dung 11: Bao quan, bo sung, khai thac thac thong tin dir
ligu khi twgng vin trong hoat djng thw vién
11.1 | Tiéu chi 1: Bao quan kho lwu trir khi twgng thiy vin
7 , Kiém tra nhat ky ghi chép | X=AB
Thuc ‘hién cdc noi dung: Kiém tra an toan kho lwu trit theo dznh banh gia chat lugng bao | cac cong viéc thuc hién theo | A: s6 dot kiém tra an toan kho
ky; ve sinh kho d@inh ky; lap ho so theo doi, thong ké tai liéu; sap | quan kho luu trt KTTV | dung quy dinh tai khoan 1 | thuc hién theo dung quy trinh. =100 x X
xép tai liéu; tu bo, khac phuc tai liéu hong. trong hoat dong thu vién bicu 13 Thong tu sO | B: tdng sé dot kiém tra trong ky
14/2018/TT-BTNMT danh gia.
11.2 | Tiéu chi 2: B6 sung tai li¢u kho thuw vién khi tweng thiy vin
Kiém tra nhat ky ghi chép | X=AB
.l \ 2 s L . .| Panh gia chat luong cong tic | viéc thuc hién quy trinh bo | A: sb dot bo sung dung quy
I;ZC hien quy trinh b6 sung tai ligu kho thue vién khi twong thuiy bo sung tai liéu cho kho thu | sung tai liéu kho thu vién theo | trinh. =100 x X
vien KTTV quy dinh tai khodan 2 Dicu 13 | B: téng dot bd sung trong ky
Thong tu 142018/ TT-BTNMT | d4nh gi4.
11.3 | Tiéu chi 3: Khai thac kho thu vién khi twgng thiy vin
Kiém tra nhat ky ghi chép | X =A/B
banh gia chat lugng hoat | hoat dong khai thac kho theo | A: s6 lot khai thac dung quy
Thuc hién quy trinh khai thdac kho thu vién khi twong thuy van dong khai thac kho thu vién | quy dinh tai khoan 3 Diéu | trinh. =100 x X
KTTV 13 Thong tu 14/2018/TT- | B: téng luot khai thac trong ky
BTNMT danh gia.
Ndi dung 12. Duy tri, vin hanh phin mém h§ tre viéc quan
12 A AT v
ly, khai thac co sé dir li¢u
121 | Tiéu chi1: Kiém tra, giam sat phAn mém quan 1y, khai thac
' co so dir ligu
) Kiém tra nhat ky duy tri van | x= A/B
| . Gong bt o0 ML | panh phan mem no To.041 | A: 8 phin mém duge gidm sit
Thyc hién diing quy trinh kiém tra, giam sat phan mem oNg 8 y Khat thac ¢ Xac dung quy trinh quy dinh. =100 x X

phan mém quan 1y, khai thac
co so dir lidu

dinh céc phin mém duoc
kiém tra, gidm sat dung quy
trinh quy dinh tai tiéu muc

B: tong s phan mém dugc giao
duy tri, van hanh.
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TT No¢i dung/Tiéu chi Mo ta Phwong phap Phép do/cong thirc Tiéu chi (%)
10 Muyc I Chuong II Théng
tu s0 14/2020/TT-BTNMT.
12.2 | Tiéu chi 2: Ghi nhan su ¢
m
Kiém tra nhat ky duy tri van | x = A/B — 100 X X
hanh phan mém ho tro quan | A. g6 5;r ¢4 xay ra cia mot phan — 1
1y khai thac CSDL dé xéc | .3 = LA i=1
Danh chét 1 R 1 | dinh hoat d hi nha mém dugc ghi nhan day du va o
Ghi nhdn va xdc minh su cé an AC at qungk conkg tac in Oat dong ,g I nhan ?u xac minh chinh xac su co. m: la s6 phan mém gap
ghi nhan sy ¢6 phan mém €O theo quy dinh tai tiéu B- tong s cb xay ra caa mot | S¥ 06 duoc ghi nhan.
muc 10 Muc I Chuong II T S
Thong tu sé 14/2020/TT- | Phan mem. " tong so dpha;mem
BTNMT. héuglc]: giao duy tri, va
12.3 | Tiéu chi 3: Phan tich sy c6
m
Kiém tra Béo cdo phan tich | x=a/B = 100 %
va dé xuat giai phap khac |\ A. o5 o o8 cia mot phan mém il
A A r - Al - v v , N -
Binh h ‘1 ha SBEC Sﬁ] Cé) (ri]ci:Axac dlnht n QI: dugc xac minh sy €6 day du va .
Thuc hién diing quy trinh phan tich sw ¢ dnh gid chat lugng phan ng thuc hien quy trink | ppan tich su cb dfmg quy trinh. | m: 1a so phan mém gap
tich cac sy ¢6 phan mém phéan tl_ch_ sy €O theo quy B- ton s6 sur o6 xay ra cia mot | S 66 duge phan tich.
dinh tai tiéu muc 10 Myc | | -2 9 y g s ohan mém
Chuong 11 Thong tu s | Phan mem. e giaoodl:l)l "t van
14/2020/TT-BTNMT. b glao cuy trl, ve
12.4 | Tiéu chi 4: Khic phuc sy co
m
Kiérr} tra béo céo lfhéc phuc | w - A/B = 100 X
su €6 phan mem dé danh gid | .-\, - s su ¢d ciia mot phan ="
banh gia viéc tudn thu quy | viec thuc hién ding quy mém duoc khaC phuc ding quy =1
Thuc hién khdc phuc si cé trinh khac phuc sw ¢0 va | trinh va ket qua khac pheuj trinh va phin mém hoat dong én | m: 14 so phan mém gap
chat lugng khac phuc sy ¢6 | su ¢d theo quy dinh tai tiéu dinh sau khi duroc khic phuc. su ¢ duoc khic phuc.
phan mém muc 10 Muc I Chuong II R ST
Thong tu sb 14/2020/TT- | B 6ng s6 sur ¢b xay ra ciia mot 2 tong so phan mem
han mém. uoc giao duy tri, van
BTNMT p hach
12.5 | Tiéu chi 5. Bao cio thong ké, nhét ky

Thuec hién ché dé bdo cdo

Panh gi4 chét lugng bao cao
dinh ky

Kiém tra noi dung co trong
bao céo dinh ky

X =A/B
A: 1 s6 phan mém c6 bao céo
day du ngi dung duy tri, van

=100 x X
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TT No¢i dung/Tiéu chi Mo ta Phuong phap Phép do/cong thirc Tiu chi (%)
hanh.
B: tong sé phan mém duoc giao
duy tri, van hanh.
12.6 | Tiéu chi 6: Sao lwu phuc, hdi hé théng
Kiém tra nhat ky duy tri hé | y = a/g
thong dé xac d;nlg_ ho? t d?ng A: 1a s6 phan mém duoc sao
, A sao luu, phuc hoi hé thong . N Lo 1~
‘) X X Dbanh gia chat lugng sao luu, ; . luu theo dinh ky, dot xuat; dir _
Thuc hién quy trinh sao luu phuc hoi A theo ding quy trinh quy | .. . . X =100 x X
phuc hoi hé thong . -~ liéu sao luwu dam bao toan ven.
dinh tai tiéu muc 10 Muyc | X L oia .
Chuong I Thong tu sb B: ton‘g s6 ph?n mém dugc giao
14/2020/TT-BTNMT duy tri, van hanh.
12.7 | Tiéu chi 7. Cai diit ban va 15i
Kiém tra nhat ky duy tri hg | X=AB
thong/Béo céo nang cap hé | A: 1a so phan mém duoc cap
Banh si4 chit 1 .| théng @& xac dinh chit | nhat, va 16i; phan mém hoat
anh gid chat lugng nang | | =~ ° . 0 VA 13i dona én dinh khi cap nhat
S T £ 2 X LA ok X ong nang cap, va 10i th(?o ong on dinn sau kni cap nhal _
Thuc hi¢n ndang cap, va loi (r?gr}] va 10i hé thong phan quy trinh quy dinh tai tiéu | ban va I3i. 100 x X
muc 10 Muc I Chuong II | A:tdng sé phan mém duoc giao
Théng tu s6 14/2020/TT- | duy tri, van hanh.
BTNMT
12.8 | Tiéu chi 8. H) tro ngudi ding
X =A/B
, oz x -2 Ay Lo X A: sb ngudi dung duoc hd tro
Thuc hién cdc néi dung hé tro ngueoi ding Ban‘h. g chat lugng ho tro Klem. tfa nhat ky ho tro dung quy trinh. =100 x X
nguoi dung nguoi dung 2 . o x
B: tong so nguoi dung dugc ho
tro dugc giao nhiém vy.
13 N@i dung 13: Duy tri, van hanh hé théng phan cimg cong
nghé thong tin
13.1 | Tiéu chi 1: Kiém tra, giam sat
Kiém tra nhat ky duy tri van | x= A/B
) ) bénh gia chat luong hoat he?nh ge Lhong pha}r:kcung’ de A: s6 phan cimg duoc giam sat
Thuc hién diing quy trinh kiém tra, gidm sat hé thng dong kidm tra, giam sat he | Xa¢ dinft cac phan CuNg | 4440 quy trinh quy dinh. =100 x X

thdng phan cang CNTT

duoc kiém tra, giam sat
ding quy trinh quy dinh tai
tieu muc 12 Myc IT Chuong

B: tong s6 phan cing duy tri,
van hanh.
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TT No¢i dung/Tiéu chi Mo ta Phwong phap Phép do/cong thirc Tiéu chi (%)
II Thong tu s6 14/2020/TT-
BTNMT.
13.2 | Tiéu chi 2: Ghi nhan su ¢
m
X,
" o | X=AB = 100 xZ—‘
Kiém tra nhat ky duy tri van | a: o4 g 06 xay ra cia mot phan il
N A thA 2o . g i=
Danh chét 1 R , lﬁanh 313? thm;g. d;Axac dlm) cimg dugc ghi nhan day du va o
Ghi nhdn va xdc minh si ¢4 anh chat lugng cong tac | Noat dong ghi NNAn S €O | 40 yinh chinh xéc su co. m: 14 sé phan cing gap
ghi nhan sy c6 phan cting theo quy dinh tai ticu muc B t4n0 su Cb xav ra cia mat | Swcd duoc ghi nhan.
12 Muyc I Chuong II Thong | . oNg S €O Xay ra cua mo g 6 bhAn cim
tur s6 14/2020/TT-BTNMT. | Phan cing. - tong 0 phan cung
dugc giao duy tri, van
hanh.
13.3 | Tiéu chi 3: Phan tich sy co
m
Kiém tra Béo cdo phan tich | x=a/B = 100 % i
Vﬁ dé xuat (?;'a‘ ,Pth hkhal(? A: s6 sy ¢b cua mot phan cing e n
Dénh eid chit 1 ha Suﬁc Sﬁ] Cé) hei:Axac n ¢ DQI: dugc xac minh sy €6 day du va o
Thuc hién diing quy trinh phan tich sw ¢ camll gla chat Hong phan ng fhuc hien quy trin phan tich sy ¢ ding quy trinh. | m: 1a so phan cang gap
tich cac sy 6 phan ciing phan tich sy co theo quy B- t5na b su cb xiv ra caa mat | St €6 duoe phan tich.
dinh tai tiéu myc 12 Myc 11 | =, gsost y | ng 6 phin cm
Chuong II Théng tw sb | PMancung. o g 50 dp o “Ag
14/2020/TT-BTNMT. h:gl‘l’ glao duy trl, va
13.4 | Tiéu chi 4: Khic phuc sw co
m
X
X=A/B = 100 x —
A: 1a s6 sy ¢b ciia mot phan ="
. e A 4 2 ; . 4 cing dugc khac phuc ding quy .
Thuc hign khac phuc sy co Dr? nh gla, chat luong khac Kler? tra béo céo khic phyc trinh va phan cing hoat dong 6n | m: 15} s0 phan cang gap
PRuC Sw €o sw o dinh sau khi duoc khic phuc. | St ¢ dugc khéc phyc.
B: tong s su co xay ra ciia mot | N: tong so phan cing
phan cing. dugc giao duy tri, van
hanh.
13.5 | Tiéu chi 5: Bao cao théng ké, nhat ky

Thuec hién ché dé bdo cdo

Panh gi4 chét lugng bao cao
dinh ky

Kiém tra noi dung co trong
bao cao dinh ky

X =A/B
A: la ‘S(A’) phan cung dugc bao
cdo day du ngi dung duy tri,

=100 x X
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van hanh.
B: tong s6 phan cimg duy tri,
van hanh.
13.6 | Tiéu chi 6: Bio dudng h¢ théng
Kiém tra nhat ky bio |\ VF
Ielm r’a n 4 , Yo a0 A:lash phén clirng duoc bao tri,
dudng/Béo cao dao dudng, X ~ , . 3
P .~" | bao dudng dung quy trinh; phan
thay thé dé xac dinh viéc | _, h R inh thue
. Danh gia chét lwong béo tri, | thuc hién quy trinh bao tri cing hoat dgng binh thuong sau
Thuc hién quy trinh bdo dudng \ " ; s " N LA > | bao tri, bao dudng (hoac thay =100 x X
bao dudng bao dudng hé thong theo <y A M
. ST thé linh kién hong trong luc bao
quy dinh tai tiéu muc 12 tri, bao dudng)
Muc II Chuong II Thong tw | [ P20 duong). - ‘
Sé 14/2020/TT-BTNMT B: tOf"lg SO phan cung duy tri,
van hanh.
13.7 | Tiéu chi 7. Cap nhat firmware
X= A/B
K’iém tra bdo céo nang cép | A: la s6 phan cing duoc cap
] dé xac dinh viéc thyc hién | nhat firmware theo dung quy
Theec hién cdp nhat firmware theo khuyén cdo ciia nha san xuat | Danh gia chat lugng hoat | cap nhat firmware theo quy | trinh; phan cirng hoat dong on _
P AR PRI ~ ~ ~p £ \ . L2 : PN A =100 x X
thiét bj cua hé thong dong cap nhat firmware trinh quy dinh tai tiéu muc | dinh sau khi cap nhat.
12 Muc Il Chuong II Thong | A: tong s phan cimg duy tri,
tu s0 14/2020/TT-BTNMT | véan hanh.
14 Ndi dung 14: Duy tri, van hanh phan mém h¢ théng
14.1 | Tiéu chi 1: Kiém tra, giam sat phan mém hé thong
Kiém tra nhat ky duy tri van
hanh phan mém h¢ thong dé
Panh gia chit luong hoat xac dm_h; cac p ha.n’ mem
A N S U SR A Lz . .| dugc kiém tra, giam sat _
Thuc hién diing quy trinh kiém tra, giam sat phan mém hé thong | dong kiém tra, giam sat | _, R inh tai =100 x X
han mém hé théng ding quy trinh quy dinh tai
P : tiéu myc 14 Myc TII Chuong
I Thong tu s6 14/2020/TT-
BTNMT.
14.2 | Tiéu chi 2: Ghi nhan sy cb
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TT No¢i dung/Tiéu chi Mo ta Phwong phap Phép do/cong thirc Tiéu chi (%)
m X
" e | X=AB = 100 X Y —
Kiém tra nhat ky duy tri van | a. o4 g0 ¢4 xay ra cia mot phin i n
A A A A A A " < A . =
. £ R , he'mh phan mem hé thqng ﬁie mém hé thong duoc ghi nhan
, Danh chat lugng cong tc | xac dinh hoat dong ghi nhan | 430" 4 V3 xéc minh chinh x4c | m: 13 sé phan mém
Ghi nhégn va xdc minh sy co ghi nhan sy ¢6 phan mém hé | su co theo quy dinh tai ticu such hé théng gap su cb
thong ?}?C 14 Mucxlnlsggzogrg”n B: téng sy cb xay ra caa mot | duoc ghi nhan.
ong Mt so " | phan mém he¢ théng. n: tdng sé phan mém
BTNMT P > thong gsop
' hé thong duoc giao
duy tri, van hanh.
14.3 | Tiéu chi 3: Phan tich sy co
m
Kiém tra Béo cdo phan tich | x=a/B = 100 % X
va dé xuat giai phap khaC | . o5 g ¢4 ciia mot phan mém = n
x A A A A : A i=
, ez . ph}l ¢ SI'I; C(,) phan rr]?m hé hé thongduge xac minh sy €o
. , Danh gia chat luong phan | thong d xdc dinh noi dung | 43 45 va phan tich su cé dang | m: 1a s& phin mém hé
Thyc hién diing quy trinh phan tich su co ticP cac sy c6 phan mém hé thucﬂhlén quy trinh phﬁr_l t@(}:h quy trinh. j théng gap su ¢ du Qé
thong Su €0 theo quy dinh tai tieu B: tdng s su ¢ xay ra cuia mot | phan tich.
muc 14 Muyc III Chuong II H; 3m ha thé " o tdng s& phan mém
Thong tu s 14/2020/TT- | Phan mem he thong. - o9 o phan me
BTNMT hé thong dugc giao
' duy tri, van hanh
14.4 | Tiéu chi 4: Khic phuc sy co
m
Xi
X=A/B = 100 x —
A: 1a s6 sy c¢6 cia mot phan ="
. Lz . mém hé thong dugc khic phuc o
Thure hign khac ohuc sw cd Dﬁélél Sfilacghathalgorr’:]génlfhﬁg Kiérp tra bao cdo khé(; phuc | ding quy trinh va phan mém | m: 1a s6 phan mém hé
et Nie phuc St fh; - P " | sy co phan mém hé thong hoat dong 6n dinh sau khi dwgc | thong gap su c6 duoc
ond khic phuc. khac phuc.
B: ‘téng s su ¢b xay ra cia mot | n: tong so phan mem
phan mém hé thong. hé¢ thong dugc giao
duy tri, van hanh
14.5 | Tiéu chi 5. Bdo cdo thong ké, nhit ky

Thuec hién ché dé bdo cdo

Panh gi4 chét lugng bao cao
dinh ky

Kiém tra noi dung co trong
bao céo dinh ky

X =A/B

A: 1a sb phian mém hé thng
dugc bao cao day du noi dung
duy tri, van hanh.

=100 x X
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B: tong s6 phan mém h¢ thong
duy tri, van hanh.
14.6 | Tiéu chi 6: Cap nhat phan mém
Kiém traBdo cdo nang cap X= A/B
hé thong phan mém hé A AL A
. > . 2. | A:laso phan mém hé thong dugc
thong dé xac dinh chat |~ « A AT AT
. v Panh gia chat lwong cap | lugng cap nhat phan mém cap nhat theo yéu cau, pha.n mem
Thyc hign cdp nhdt phan mem PR S S j ; AN . . | hé thong hoat dong 6n dinh sau =100 x X
nhat phan mém hé thong theo quy trinh quy dinh tai - Arba X
-2 khi cap nhat ban va 16i.
tieu muc 14 M’uc 1T Chuong A 1 5 oha 5m he thé
II Thong tu s6 14/2020/TT- d. ong so Ifl‘ar;l mem ne thong
BTNMT uy tri, van hanh.
14.7 | Tiéu chi 7: Sao luu
L2 . | X=A/B
Kiém tra bao céo sao luu dé LA 1A A A A
L N A: la s6 phan mém h¢ thong
xac dinh hoat dong sao luu, . N
tnh id chét 1 hé théne th , cnh dugc sao luu theo dinh ky, dot
Thuc hién quy trinh sao luu phuc hoi DBanh gid chat lugng sao lru | h¢ ¢ ong theo dq{lg quy trin Xuit; dit liéu sao luu dam bao =100 x X
’ ; ’ pham mém hé thong quy dinh tai tiéu muc 14 N j
- toan ven.
Muc III Chuong II Thong tu Bt 5 nha 3m he thé
56 14/2020/TT-BTNMT - tong s6 phan mem he thong
duy tri, van hanh.
14.8 | Tiéu chi 8: Phuc hoi
-,’( ’ r ;\. X = A/B
Kiém tra bio cdo phuc hoi |\ 156 phin mém hé théng
dé xac dinh hoat phuc hoi hé N ,
. . Panh gia chit lugng phuc | thdng theo dung quy trinh durge phy € hoi; cde dich vy cia
Thyc hién quy trinh phuc hoi A A A ha $hA j . R phan mém dam bao hoat dong =100 x X
hoi pham mém hé thong quy dinh tai tiéu muc 14 | T, . - A
N binh thuong sau khi phuc hoi.
Muc III Chuong II Thong tu Bt 5 oha 3m he thé
s6 14/2020/TT-BTNMT - tong so phan mem he thong
duy tri, van hanh.
14.9 | Tiéu chi 8: Quin Iy thong tin, cAu hinh
X=A/B
) ) Panh gia chit luong thuc Kiém tra nhat k¢ quan I¥ A s6 phan mém duoc cAu hinh, thay
Thuc hign cau hinh, thay déi, cap nhdt dir ligu hién viéc quan 1y thong tin, Ay g Y| déi, cap nhat dit liéu thanh cong. =100 x X

cau hinh hé théng

thong tin céu hinh

B: téng s& phadn mém hé théng
duy tri, van hanh.




Phuc luc 02

MAU BAO CAO PANH GIA CHAT LUQNG CONG TAC
THONG TIN, DU LIEU
(Ban hanh kém theo Quyétdinhsé ~ /OP-TCKTTV ngay thdng  ndm
2021 cua Tong cuc truong Tong cuc Khi twong Thaiy van)

Mau BC 01
TONG CUC KHI TUGNG THUY VAN CONG HOA XA HOI CHU NGHIA VIET NAM
PON VI BAO CAO Pgc l1ap - Tw do - Hanh phuc
So....BC-...cccooe.... L, ngay.....thang.....nam......

, BAO CAO , )
CONG TAC THONG TIN DU LIEU THANG......NAM........

Kinh gtri: Pon vi quan 1y *

Thuc hién nhiém vu duoc giao tai Quyet dinh so..../QD-TCKTTV ngay ....
thang... ndm... v€ cong tac thong tin, dit liéu khi twong thuy véan cua Dai Khi
tuegng Thuy véan khu vye...... va Quy ché danh gia chat lugng dich vu cong vé
cong tac thong tin, dur liéu khi tugng thiy van ban hanh kém theo Quyet dinh
S6......... /QD-TCKTTV ngay....thang...ndm... ctia TéNg Cuc truéng Tong cuc Khi
tuong Thuy van, Pon vi thuc hién nhiém vu.... bao cdo tinh hinh trién khai thuc
hién nhiém vu va két qua danh gia chat lugng cong tac thong tin, dit liéu cua
Don vi trong thang..... nhu sau:

I. Cong tac thong tin dir liéu caa don vi

1. Giam sat, Duy tri hoat dong hé thong phu trg phong may chii dung
cho chuyén nganh khi twong thiy vin.

- Hoat dong cua hé thong thiét bi: (Théng tin 16ng quan vé cdc hé thong; s6
ngay hoat dong binh thwong | So ngay trong thdng)

+ Heé théng camera: ...

+ Heé théng giam sat moi trudng: ...

+ Hé thdng nguén dién ludi: ...

+ Heé théng UPS: ...

+ Heé théng phong chay, chira chay: ...

+ Heé théng diéu hoa: ...

- L3i hé thong (néu co): so 18i gap phai / phuong an khac phuc;

! Céc Pai KTTV khu vyc giri Trung tim TTDL; Trung tim TTDL giri Vu QLDB
2 Pon vi khong duoc giao nhiém vu nao thi bo ndi dung tuong g trong bao cdo
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- Cong tac giam sat, duy tri hé thong: sé luong can bo tham gia cong tac; sd
lwgng nhat ky cong tac ddy du thong tin (dinh kém nhat ky trong thang theo mau
NK 01Phu luc 03 vao bao céo); Bang thong ké su ¢d (néu c6 — theo mau NK06
Phu luc 03);

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

2. Van hanh va duy tri h¢ théng tram vé tinh khi twong

- Hoat dong cua h¢ thdng thiét bi: (Théng tin tong quan vé hé thong; so
ngay hoat dong binh thuong | so ngay trong thang)

+ Hé thong Outdoor: ...

+ Hé thong Indoor: ...

+ Quan 1y cau hinh va Firmware: ...

+ Bao tri, bao dudng hé thong: ...

+ Xir 1y su ¢o: ...

- L&i hé thdng (néu co): sd 18i gap phai / phuong an khic phuc;

- Cf)ng tac Véq ha‘n}h, duy tri h¢ t~h6ng: sb lugng can bo tham gia cong tac;
Bang thong ké su ¢o (néu c6 — theo mau NKO6 Phu luc 03);

- Thong tin khéac (néu co):

- bé xuat, kién nghi (néu co):

3. Van hanh va duy tri hoat déng tram Hub cia hé thong VSAT khi
twong thiy van

- Hoat dong cua hé thong thiét bi: (Thong tin tong quan vé hé thong; so
ngay hoat dong binh thuong | so ngay trong thang)

+ Hé thdng Oudoor cua tram Hub: ...

+ Hé thdng Indoor caa tram Hub: ...

+ Quan 1y cau hinh va Firmware: ...

+ Bao tri, bao dudng hé thong: ...

+ Xir 1y su 6 ...

- L&i hé thong (néu co): so 18i gap phai / phuong an khac phuc;

- Cong tac véan hanh, duy tri h¢ t~h6ng: s6 lugng can bo tham gia cong tac;
Bang thong ké su ¢o (néu c6 — theo mau NKO06 Phu luc 03);

- Théng tin khac (néu co):

- Bé xuat, kién nghi (néu co):

4. Van hanh va duy tri hoat dong tram Remote ciia hé thong VSAT khi
twong thiy van

- Hoat dong cua hé thong thiét bi: (Thong tin tong quan vé hé thong; so
ngay hoat dong binh thuong | s6 ngay trong thang)

+ Hé thdng Oudoor cua tram Remote: ...
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+ Heé théng Indoor cua tram Remote: ...

+ Quan 1y cau hinh va Firmware: ...

+ Bao tri, bao dudng hé thong: ...

+ Xir 1y su ¢6: ...

- L&i hé thdng (néu co): sé 18i gap phai / phuong an khic phuc;

- C?)ng tac Véq hér;h, duy tri hé t~h6ng: sb lugng can b tham gia cong tac;
Bang thong ké su ¢o (néu c6 — theo mau NKO6 Phu luc 03);

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

5. Van hanh va duy tri hoat dong tram vo tuyén dién truyén nhan
thong tin, dir liéu khi twgng thiy van

- Hoat dong cua h¢ thong thiét bi: (Théng tin 1ong quan ve hé thong; so
ngay hoat dong binh thuong | so ngay trong thang)

+ Heé théng Outdoor: ...

+ Heé théng Indoor: ...

+ Quan 1y cau hinh va Firmware: ...

+ Bao tri, bao dudng va thay thé linh kién, thiét bi: ...

+ Xt 1y su ¢6: ...

- L&i hé thdng (néu co): sb 18i gap phai / phuong an khic phuc;

- Cong tac van hanh, duy tri h¢ t~h6ng: s6 luong can bo tham gia cong tac;
Bang thong ké su o (néu c6 — theo mau NKO6 Phu luc 03);

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

6. Van hanh va duy tri hoat dong hé thong truyén hinh truc tuyén
phuc vu tac nghiép khi twgng thiy vin

- Hoat dong cua hé théng thiét bi: (Thong tin tong quan vé hé thong; so
cugc hop truc tuyén dién ra binh thwong I téng so cudc hop)

+ Heé théng trung tam: ...(chi dp dung véi Trung tam TT&DL)

+ Heé théng phan mém: ...(chi dp dung véi Trung tim TT&DL)

+ Hé théng tai cac diém cau: ...

+ Hb tro ki thuat, Bao tri, bao dudng va khic phuc su cd: ...(chi dp dung
voi Trung tam TT&DL)

- L3i hé thong (néu co): so 18i gap phai / phuong an khac phuc;

- Cong tac vén hanh, duy tri hé théng: s6 luong can bo tham gia cong tac; §6
lugng nhat ky cong tac day du thong tin (dinh kém nhat ky trong thang theo mau
NKO3, Phu luc 03 vao bao cao); Bang thong ké su co (néu c6 — theo mau NKO6)
Phu luc 03;

- Thong tin khac (néu co):



- Bé xuit, kién nghi (néu co):

7. Giam sat va danh gia chat lwong truyén nhan, phat bao thong tin,
dir liéu khi tweng thuay vin thoi gian thuc

_ - Hoat dong cta hé thong thiét bi: Tinh trang hoat dong cua céc thiét bi,

phan mém theo doi truyén nhan thong tin, dir liéu/ xu Iy sy €O trong qua trinh
truyén nhan;

- Cong tac truyén nhan, phat bao: Thong tin tong quan vé hoat dong truyén
nhén, phat bao; s0 lugng nhat ky cong tac day du thong tin (dinh kem nhét ky

trong thang theo mau NK02 Phu luc 03 vao béo cdo); So lugng can bo tham gia
cong tac; sb lugng ban tin truyén nhan / phat bao 16i / tong s6;

+ Giam sat qua trinh truyén nhén, phat bao thong tin, dir lidu khi twong
thay van thoi gian thuc: ...

+ Chat luong truyén nhan va phat bao thong tin, dir licu: ...

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

8. Thu nhan, xir 1y, luu trit va chia sé thong tin, dir liéu sé6 khi twong
thiy van

- Cong tac thu nhan, xu 1y, luu trir va chia s¢ thong tin, dir lieu sd: cac noi
dung bao cao can bam sat quy dinh ctia Thong tu s6 14/2018/TT-BTNMT.

+ S6 luong giao nhan; s6 luong can bo tham gia cong tac (trong thang);

+ Thu nhan thong tin, dit liéu khi tuong thuy van: ... (kém theo phan hoi
xac nhan cia Pon vi thu nhan thong tin, dir liéu);

+ Xt ly thong tin, dir liéu khi tuwgng thuy van: ... ;

+ Luu trit thong tin, dir liéu khi tugng thay van: ... ;

+ Giao nop thong tin, dit lidu khi twong thay van vé don vi thu nhan theo
quy dinh ctaa phap luat: ... ;

+ Chia sé thong tin, dir liéu khi tugng thay van: ...

- Thong tin khac (néu co):

- Bé xuat, kién nghi (néu co):

9. Thu nhan, chinh 1y, lvu trir, b40 quan va khai thac tai liéu gidy khi
twong thiy van

- Cong téc thu nhan, chinh 1y, luu tri¥, bao quan va khai thac tai liéu giay:
cac ndi dung bdo cao can bam sat quy dinh cua Thong tu s6 29/2018/TT-
BTNMT. (Pinh kém Béang thong ké trong thang theo mau NKO5 Phu lyc 03 vao
bao cao).

+ S6 luong giao nhan; s6 lugng can bd tham gia cong tac (trong thang);

ot Giao nhan tai li¢u khi twong thiy van: ... (kém theo phan hoi x4c nhan

két qua nhan tai li¢u)

+ Chinh 1y tai liéu KTTV: ...



+ Bao quan tai li¢u: ...

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co)

10. B&o quan, bé sung, khai thac thac thong tin dir liéu khi tweng vin
trong hoat dfng thuw vién

- Cong tac bao quan, bd sung, khai thac thac thong tin di liéu: Thong tin
tong quan vé hoat dong bao quan, bo sung, khai thac thac thong tin dir liéu trong
hoat dong thu vién; s6 luong can bo tham gia cong tac(dinh kem Bang thong ké
trong thang theo mau NKO5 Phu lyc 03 vao béo céo);

- Thong tin khéac (néu co):

- bé xuat, kién nghi (néu co):

11. Duy tri, van hanh hé théng phan cirng cong nghé thong tin

- Hoat dong cta h¢ thong thiét bi: Thong tin tong quan ve hé thong; s
ngay hoat dong binh thuong / s6 ngay trong thang;

- L&i hé thong (néu co): so 18i gap phai / phuong an khac phuc;

- Bao dudng hé thong (gdom cap nhat phan mém): ...

- Cong tac duy tri, van hanh hé thdng: sb luong can bd tham gia cong tac; §6
lugng nhat ky cong tac day da thong tin (dinh kém nhat ky trong thang theo mau
NKO4 Phu luc 03 vao bao cao); Bang thong ké su co (néu co6 — theo mau NKO06 Phu
luc 03);

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

12. Duy tri, vin hanh phan mém hd tro viéc quan Iy, khai thac co sé dir liéu

- Hoat dong cua hé thong phan mem hd tro viéc quan 1y, khai thac co so dit
liéu: Thong tin tong quan vé hé thong; so ngay hoat dong binh thuong / so6 ngay
trong thang;

- Xir 1y su ¢ (néu cb): sb 15i gap phai / phuong an khéc phuc;

- H& tro ngudi dung (bao gom cai dat ban va 16i): ...

- Cong tac duy tri, van hanh hé thong: sb luong can bo tham gia cong tac; §6
lugng nhét ky cong tac déy du thong tin (dinh kem nhét ky trong thang theo mau
NKO4 Phu luc 03vao bao cao); Bang thong ké su co (néu cé — theo mau NKO6 Phu
luc 03);

- Thong tin khac (néu co):
- Bé xuét, kién nghi (néu co):
13. Duy tri, van hanh phan mém hé théng
- Hoat dong cua cac phan mém hé thong: Thong tin tong quan vé hé thong;
S0 ngay hoat dong binh thuong / s ngay trong thang;
- Xir 1y su cd(néu co): s6 16i gap phai / phuong an khac phuc;
- Quan ly cAu hinh, thay doi, cap nhat hé théng:
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- Cong tac duy tri, van hanh hé théng: s6 luong can bd tham gia cong tac; 56
luong nhét ky cong tac day da thong tin (dinh kém nhat ky trong thang theo mau

NKO4 Phu luc 03vao béo c4o); Bang thong ké su ¢ (néu c6 — theo mau NK06 Phu
luc 03);

- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co):

I1. Panh gia cong tac thong tin dir li¢u cha cac Dai KTTV khu vuc®

Két qua danh gia cac Bai KTTV khu vyc:

1. Bai KTTV khu vuc A

Cong tac thong tin dir liéu cua bai KTTV khu vuc A trong ... " nam
..... duoc thuc hié~n ... * trong " nam..... toan bod h¢ thong c6 x 101 do nguyén
nhan ... va y/x 101 da dugc khac phuc (phwong an khac phuc cu thé tai muc ...

noi trén). Trung tdm da dé nghi Pai KTTV khu vuc A thuc hién cac ndi dung
sau: ... (néu co).

(Twong ty cho cac Pai khac)
I11. P4nh gia chit lwgng du bao, canh bio ciia cac don vi dir bao, cinh bao’
1. Pai KTTV khu vuc A
- Tong s6 ban tin du bao, canh bao:
- Tong s6 ban tin dugce danh gia:...............

- Chat luong chi tiét tai Bang ...... Phu luc 02 kém theo Bao céo nay.

(twong tu cho cdc Pai khac)
IV. Két luan
Cong tac thong tin dit liéu cua Pon vi thuc hién °trong thang nam
..... duoc thuc hién ... °, trong thang toan bd hé thdng co a 16i do nguyén nhan ...
va b/a 101 da dugc khac phuc (phuong an khac phuc cu thé tai muc ... noéi trén).

Noi nhgn: THU TRUONG PON VI THUC
- Nhur trén: _ ' ) . HIEN NHIEI\/I VU
- Cac don vi ¢6 lién quan dé xac minh;

- Luu: VT....

Nguyén Vin A

% N6i dung nay chi 4p dung véi Trung tim TTDL

* Trung tam TTDL d4nh gi4 chét lugng (tét/binh thudng/chua tbt)

% Céc Pai KTTV khu vue bao céo cho Dai minh, Trung tdim TTDL bao céo cho toan Téng cuc.
® Pon vi ty danh gi4 chat lugng (tdt/binh thudng/chua tét)
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Phu luc 01

BANG PANH GIA CHAT LUQNG CONG TAC THONG TIN, DU LIEU

THANG...... CUA PAI KHi TUQNG THUY VAN KHU VUC

(Kém theo Bdo cao so  IBC- ngay thang nam Cua............ )
P Mirc d§ hoan
T Noi dung/Tiéu chi S0 l“r‘{.rlg e | hanh Tieu chi
ién
i (%)
1 Ngi dung 1: Giam sat hoat dong h¢ thong phu tro phong may (Két qua danh gia
chii diing cho chuyén nganh khi tweng thily vin theoPhu luc 01)
1.1 | Tiéu chi 1. Gidm sat hé thong camera So ca
1.2 | Tiéu chi 2: Giam sat h¢ thong giam sat moi truong So ca
1.3 | Tiéu chi 3: Giam sat hé thong nguon dién luai So ca
1.4 | Tiéu chi 4: Giam sat hé thong UPS So ca
1.5 | Tiéu chi 5: Giam sat hé thong phong chay, chita chay S ca
1.6 | Tiéu chi 6: Giam sat h¢ thong diéu hoa Sb ca
9 N@i dung 2: Duy tri hé thong hoat dgng hé thong phu tro phong
may chi ding cho chuyén nganh khi twgng thiy viin
2.1 | Tiéu chi 1: Duy tri hoat dong hé théng camera S6 lan
2.2 | Tiéu chi 2: Duy tri hoat dong hé thong gidm sat méi truong S lan
2.3 | Tiéu chi 3: Duy tri hoat dong hé théng nguon dién ludi S6 lan
2.4 | Tiéu chi 4: Duy tri hoat dong hé théng UPS S6 lan
2.5 | Tiéu chi 5: Duy tri hoat dong hé thong phong chdy, chita chay S lan
2.6 | Tiéu chi 6. Duy tri hé thong diéu hoa S lan
2.7 | Tiéu chi 7: Duy tri hoat dong hé thong chong sét S6 lan
3 | N@idung3: Vén hanh va duy tri h¢ thong tram vé tinh khi
tuong
3.1 | Tiéu chi 1: Kiém tra hé thong Outdoor S lan
3.2 | Tiéu chi 2: Van hanh hé thong Indoor S6 lan
3.3 | Tiéu chi 3: Quan Iy cau hinh va Firmware S lan
3.4 | Tiéu chi 4: Bao tri, bao dudng hé thong S6 lan
3.5 | Tiéu chi 5: Xir Iy sy co S6 lan
4 N@i dung 4: Van hanh va duy tri hoat dgng tram Hub cia h¢
thong VSAT khi twgng thiiy viin
4.1 | Tiéu chi 1: Kiém tra hé thong Oudoor cua tram Hub 0 lan
4.2 | Tiéu chi 2: Van hanh hé thong Indoor caa tram Hub 0 lan
4.3 Tiéu chi 3: Quan ly cau hinh va Firmware ctia tram Hub 0 lan
4.5 | Tiéu chi 4: Béo tri, bao dudng hé thong So lan
4.6 | Tiéuchi5: Xur ly sy €O S0 lan
5 NQi dung 5: Van hanh va duy tri hoat djng tram Remote cia hé
thong VSAT khi twgng thiiy viin
5.1 | Tiéu chi 1: Kiém tra hé thong Outdoor cta tram Remote So lan
5.2 | Tiéu chi 2: Van hanh hé thong Indoor cua tram Remote 0 lan
5.3 | Tiéu chi 3: Quan ly cau hinh va Firmware 0 lan
5.4 | Tiéu chi 4: Béo tri, bao dudng hé thong So lan
5.5 | Ti€uchi 5: Xu ly su c6 So lan
6 Noi (‘iung 6. Van hanh va duy tri hoat déng tram vé tuyén dién
truyén nhin thong tin, dir li€u khi twgng thiy vin
6.1 | Tiéu chi 1: Kiém tra hé thong Outdoor S6 lan
6.2 Tiéu chi 2: Van hanh hé thong Indoor 0 lan
6.3 | Tiéu chi 3: Quan ly cau hinh va Firmware 0 lan
6.4 | Tiéu chi 4: Bao tri, bao dudng va thay thé linh kién, thiét bj So lan
6.5 | Tiéuchi5: Xt Iy sy €0 So lan
7 Noi dung 7: Vén hanh va duy tri hoat dfng hé théng truyén
hinh truc tuyén phuc vu tiac nghiép khi twong thiy viin .
7.1 | Tiéu chi 1: Bao tri, bao dudng va thay thé linh kién, thiét bi S6 lan thyc hign
thanh cong
7.2 | Tiéu chi 2: Van hanh h¢ thong trung tdm SO cugc hop
7.3 Tiéu chi 3: Van hanh hé thong phan mém S6 cudc hop




S6 lwgng thuc

Mirc d§ hoan

TT Noi dung/Tiéu chi hia thanh Tiéu chi
ién
i (%)
7.4 | Tiéu chi 4: Van hanh hé thong tai cac diém cau S6 cudc hop
7.5 | Tiéu chi 5: HO trg ky thuat va khac phuc su co S6 cudc hop
g | Noidung 8: Giam sit va dinh gia chit lwgng truyén nhan, phat
bao théng tin, dir li¢u khi twgng thiy vin thai gian thuc
S6 ngay thiét bj,
Tiéu chi 1: Kiém tra tinh trang hoat dong cua cac thiét bi, ph?in mém E)han f"em h(?at
8.1 | theo ddi truyén nhan thong tin, dir liéu/ xir Iy su ¢ trong qué trinh ﬁo?g binh thuong
truyén nhan Oac co;lm nhirng
: duoc khac phuc kip
thoi
8.2 ﬁéiu chi 2. Giam sat qua trinh truyén nhan va phat bao thong tin, di S4 ban tin
8.3 ggréll:écuhi 3. Panh gia chat lugng truyén nhan va phat bao théng tin, 6 ban tin
9 Noi d,ung 9: Thu nhén, xi ly, lwu trit va chia sé thong tin, dir
ligu so khi tweng thily vin
9.1 | Tiéu chi 1: Thu nhan thong tin, dir liéu khi twong thily van S6 ban tin
9.2 | Tiéu chi 2: Xir ly thong tin, dit liéu khi tugng thily vin SO ban tin
9.3 | Tiéu chi 3: Luu trlr thong tin, dir liéu S6 ban tin
9.4 | Tiéu chi 4: Chia sé, giao nop thong tin, dir liéu khi tugng thay van S6 ban tin
No§i dung 10: Thu nhan, chinh ly, lwu tri, bao quédn va khai thac
10 \ioasal A ; L
tai liéu giay khi twgng thiy vin
10.1 | Tiéu chi 1: Giao nhén tai liéu khi tugng thuy van S6 tai lidu
10.2 | Tiéu chi 2: Chinh ly tai liéu khi tugng thuy vin Sb tai lidu
10.3 | Tiéu chi 3: Bao quan tai liéu Sb tai lidu
11 | Noi dung 11: Bao quan, bo sung, khai thac thic théng tin dir
li€u khi twgng viin trong hoat dong thw vién
11.1 | Tiéu chi 1: Bao quan kho luu trir khi tugng thuy vin S6 lan
11.2 | Tiéu chi 2: Bo sung tai liéu kho thu vién khi twong thily vin S6 lan
11.3 | Tiéu chi 3: Khai thac kho thu vién khi tugng thiy van S6 dot
N@i dung 13. Duy tri, vAn hanh phan mém hd trg viéc quan ly,
12 s, .
khai thac co sé dir liéu
121 Tiéq chi 1: Kiém tra, giam sat phan mém quan ly, khai thac co s S6 phan mém
) di liéu
12.2 | Tiéu chi 2: Ghi nhan su ¢ S6 phan mém
12.3 | Tiéu chi 3: Phan tich su ¢b S6 phan mém
12.4 | Tiéu chi 4: Khic phuc su co S6 phan mém
12.5 | Tiéu chi 5. Béo céo thong ké, nhat ky S6 phan mém
12.6 | Tiéu chi 6: Sao luu phuc, hoi hé thong S6 phan mém
12.7 | Tiéu chi 7. Cai dat ban va 13i S6 phan mém
12.8 | Tiéu chi 8. H6 tro ngudi ding S6 phan mém
13 Ndi dung 13: Duy tri, van hanh h¢ thong phan cimg cong nghé
thong tin
13.1 | Tiéu chi 1: Kiém tra, giam sat S6 thiét bi
13.2 | Tiéu chi 2: Ghi nhén sy co S0 thiét bi
13.3 | Tiéu chi 3: Phéan tich su co So6 thiét bi
13.4 | Tiéu chi 4: Khac phyc su co So6 thiét bi
13.5 | Tiéu chi 5: Béo cdo thdng ké, nhat ky S0 thi€t bi
13.6 | Tiéu chi 6: Bao dudng hé thong S6 thiét bi
13.7 | Tiéu chi 7. Cap nhat firmware So thiét bi
14 Ndi dung 14: Duy tri, vin hanh phan mém h¢ thong
14.1 | Tiéu chi 1: Kiém tra, giam sat phan mém hé thong S0 phan mém
14.2 | Tiéu chi 2: Ghi nhan su €0 S6 phan mém
14.3 | Tiéu chi 3: Phan tich su €0 SO phan mém
14.4 | Tiéu chi 4: Khac phuc su co6 SO phan mém
14.5 | Tiéu chi 5. Bdo céo thong ké, nhat ky SO phan mém
14.6 | Tiéu chi 6: Cap nhat phan mém SO phan mém




S6 lwong thuc Mirc d9 hoan
TT Ni dung/Tiéu chi ong the thanh Tiéu chi
: hién
i (%)
14.7 | Tiéu chi 7: Sao luu S6 phan mém
14.8 | Tiéu chi 8: Phuc hoi S6 phan mém
14.9 | Tiéu chi 8: Quan ly thong tin, cau hinh S0 phan mém

Phu luc 02

KET QUA PANH GIA CHAT LUQNG BAN TIN DU'BAO, CANH BAO CUA
CAC PAI KTTV KHU VUC

(Kem theo Bdao cdo so

/BC-

ngay

thang nam Ccua

Bang.... Chit lwong dw bio, canh bio thang....... cia Pai KTTYV khu vue...........
TT Ban tin Solwongban | Solweng | Sélweng | Chatlwong | Panh gia
tin trong ban tin ban tin trung binh | (Pat/khong
thang dwgc danh | khong dat dat)
gia S0 véi chi
tiéu dwoc
giao

Ban tin khi twgng

Du béo, canh bao thoi
tiet diém 10 ngay

Du bao, canh bao xu
the thoi tiet trén dat
lien 10 ngay

Du bao, canh bao xu
thé thoi tiét trén bién

Ban tin Thay vin

Ban tin du bao thuy
van thoi han ngan

Ban tin du bao thuy
van thoi han vira

Ban tin du bao thuy
van thoi han dai

Ban tin hai van

Du bao, canh bao hai
van thoi han ngan

Du bao canh bao hai
van nguy hiém
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TONG CUC KHi TUQNG THUY VAN  CONG HOA XA HOI CHU NGHIA VIET NAM
PON VI THUC HIEN Péc lap - Tw do - Hanh phiic

BAO CAO

CONG TAC THONG TIN DU LIEU ... " NAM ........ Mau BC 02

Kinh giri: Pon vi quan 1y 8

Thuc hién nhiém vu duoc giao tai Quyét dinh s6....../QD-TCKTTV ngay ....
thang... ndm... vé cong tac thong tin, dit liéu khi tugng thiy van cua .......... va
Quy ché danh gia chat lugng dich vu cong vé cong tac thong tin, dir liéu khi
twong thay vin ban hanh kém theo Quyét dinh So......... /QD-TCKTTV
ngay....thang...nam... ctia Tong cuc trudng Tong cuc Khi tugng Thuy vin, Pon
vi thuc hién nhiém vu.... bao cdo tinh hinh trién khai thuc hién nhiém vu va két
qua danh gia chat luong cong tac thong tin, dit liéu ctia Pon vi trong 06 thang
d4u nam hoic ca nam nhu sau:

I. Cong tac thong tin dir li¢u caa don vi

1. Giam sat, Duy tri hoat déng hé thong phu tro' phong may chii dung
cho chuyén nganh khi twong thiy vin.’

- Cong tac giam sat, duy tri hé thong: Thong tin tong quan vé hé thong va
tinh hinh thyc hién cta can b k¥ thuat (dinh kém cac bao cao thang);

- LAi hé thdng trong thoi doan bao cao (néu co): sd 16i gap phai / phuong
an khac phuc;

- Bé xuét, kién nghi (néu co):

2. Van hanh va duy tri h¢ théng tram v¢ tinh khi twgng

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé thong va
tinh hinh thyc hién cta can b k¥ thuat (dinh kém cac bao cao thang);

- L&i hé thong (néu ¢6): s6 16i gap phai/phuong an khic phuyc;

- Bé xuat, kién nghi (néu co):

3. Van hanh va duy tri hoat déng tram Hub cia hé théng VSAT khi
twong thiy van

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé thong va
tinh hinh thyc hién cta can b k¥ thuat (dinh kém cac bao cao thang);

"Pon vi bao c4o chon 6 thang dau / hodc bo (néu 1a bao céo nim)
8 Cac Pai KTTV khu vyc giri Trung tim TTDL; Trung tim TTDL giti Vu QLDB
% Pon vi khong duoc giao nhiém vu nao thi bo ndi dung tuong g trong bao cdo
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- L&i hé thdng (néu co): sd 15i gap phai /phwong an khéc phuc;
- Bé xuét, kién nghi (néu co):

4. Van hanh va duy tri hoat dong tram Remote cia hé thong VSAT khi
twgng thiy van

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé théng va
tinh hinh thuc hién cta can b ky thuat (dinh kém céc bao cao thang);

- L&i hé thdng (néu co): sb 18i gap phai / phuong an khic phuc;
- Bé xuit, kién nghi (néu co):

5. Van hanh va duy tri hoat dong tram vé tuyén dién truyén nhan
thong tin, dir liéu khi twgng thiy van

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé thong va
tinh hinh thuc hién cta can b k¥ thuat (dinh kém céc bao cao thang);

- L&i hé thong (néu co): so 18i gap phai / phuong an khac phuc;

- bé xuat, kién nghi (néu co):

6. Van hanh va duy tri hoat dong hé thong truyén hinh truc tuyén
phuc vu tac nghiép khi twgng thiy vin

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé théng va
tinh hinh thuc hién cta can b ky thuat (dinh kém céc bao cao thang);

- L3i hé thdng (néu co): sb 18i gap phai/phuong an khac phuc;

- bé xuat, kién nghi (néu co):

7. Giam sat va danh gia chat lwong truyén nhan, phat bao thong tin,
dir liéu khi tweng thiy vin thaoi gian thuc

- Cong tac truyén nhan, phat bao: Thong tin tong quan vé hé théng va tinh
hinh thyc hién cua can b ky thuat (dinh kém cac bao cao thang);

- Bé xuat, kién nghi (néu co):

8. Thu nhan, xir 1y, lwu trir va chia sé thong tin, dir liéu so6 khi twong
thiy vin

- Cong tac thu nhan, xur 1y, lwu trit va chia sé thong tin, dif ligu s6: céc noi
dung bao cdo can bam sat quy dinh cta Thong tu so 14/2018/TT-BTNMT; So

lwong giao nhan; s lugng can bo tham gia cong tac (trong Ky):.........
- Thong tin khéac (néu co):

- Bé xuét, kién nghi (néu co):
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9. Thu nhén, chinh 1y, lwu trit, b40o quan va khai thac tai liéu gidy khi
twong thiy vin

- Cong tac thu nhan, chinh ly, lvu trit, bao quan va khai thac tai ligu giay:
cac ndi dung bao cao can bam sat quy dinh cua Thong tu s6 29/2018/TT-
BTNMT. (Pinh kém Bang thong ké trong thang theo mau NKO5 Phu luc 03 vao

bao c40); S6 luong giao nhan; s lugng can bd tham gia cong tac (trong Ky):......
- Thong tin khac (néu co):

- Bé xuét, kién nghi (néu co)
10. Bao quan, bo sung, khai thac thac thong tin dir li€éu khi twong vin
trong hoat dong thw vién

- Cong tac bao quan, bo sung, khai thac thac thong tin dir liéu: Thong tin
tong quan vé hé thong va tinh hinh thyuc hién caa can bo k¥ thuat (dinh kém cac
bao cao thang);

- Bé xuét, kién nghi (néu co):
11. Duy tri, van hanh hé thong phan cirng cong nghé thong tin

- Cong tac van hanh, duy tri hé théng: Thong tin tong quan vé hé thong va
tinh hinh thyc hién cta can b k¥ thuat (dinh kém cac bao cao thang);

- L3i hé thong (néu co): so 18i gap phai / phuong an khic phuc;

- bé xuat, kién nghi (néu co):

12. Duy tri, van hanh phan mém hd tro viéc quan 1y, khai thac co s&
dir liéu

- Hoat dong cua hé théng phan mém hd trg viéc quan 1y, khai thac co so dir
liéu: Thong tin tong quan vé hé théng va tinh hinh thuc hién ca can bo ky thuat
(dinh kém cac béo cao thang);

- L3i hé thong (néu co): so 18i gap phai / phuong an khic phuc;
- Bé xuét, kién nghi (néu co):
13. Duy tri, van hanh phan mém hé théng

- Hoat dong cua cac phan mém hé thong: Thong tin tong quan vé hé thong
va tinh hinh thyuc hién cua can bo k¥ thuat (dinh kém céac bao cao thang);

- L&i hé thdng (néu co): sd 18i gap phai / phuong an khac phuc;

- Bé xuét, kién nghi (néu co):

I1. Panh gia cong tac thong tin dir liu ciia cac Pai KTTV khu vuc'®
Két qua danh gia cac Pai KTTV khu vuyc:

19 Ngi dung nay chi 4p dung véi Trung tim TTDL
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1. Bai KTTV khu vuc A

Cong tac thong tin dit lidu cua Pai KTTV khu vyc A trong ... ' nim ...
dugc thuc hién ... ™, trong ... " nim .... toan b hé thdng co6 x 156i do nguyén
nhan ... va y/x 18i d3 dugc khac phuc (phuong an khic phuc cu thé tai muc ...
néi trén). Trung tdm da dé nghi Pai KTTV khu vuc A thuc hién cac ndi dung
sau: ... (néu cd).

(Twong ty cho cac Dai khdc)
II1. Pznh gia chét lugng du bao, canh bao ciia cac don vi dir bao, cinh bao™
1. Pai KTTV khu vuc A

- Chat luong chi tiét tai Bang 1 Phu luc 02 kém theo Béo cdo nay.

(Tuong tu cho cdc Dai khac)
V. Ket luan

Cong tac thong tin dit liéu caa Pon vi thuc hién Ytrong ... " nam ....duoc
thuc hién ... %3, trong ... " pam .....toan bd hé thdng c6 “a” 16i do nguyén nhan
... va “b/a” 16i da duogc khic phuc (phuong an khac phuc cu thé tai muc ... noi
trén).

THU TRUONG
Noi nhgn: PON VI THUC HIEN
- Nhu trén:
- Cac don vi ¢0 lién quan dé xac minh;
-Luu: VT....

Nguyén Vin B

" Trung taim TTDL dénh gi4 chét lugng (tdt/binh thudng/chua tét)
12 Cac Pai KTTV khu vyc bao cdo cho Dai minh, Trung tam TTDL béo cao cho toan Tong cuc.
B3 Pon vi ty danh gia chat lvgng (tdt/binh thuong/chura tot)
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Phu luc 01

BANG PANH GIA CHAT LUQNG CONG TAC THONG TIN, DU LIEU

THANG... CUA ............
(Kém theo Bao caoso IBC- ngay thang nam cua........... )
S6 lwong thuc Mirc d§ hoan
TT Noi dung/Tiéu chi hién thanh Tiéu chi
(trong ky) (%)
1 Ngi dung 1: Giam sat hoat dong h¢ thong phu tro phong may (Két qua danh gia
chii ding cho chuyén nganh khi tweng thily vin theoPhu luc 01)
1.1 | Tiéu chi 1. Gidm sat hé thong camera So ca
1.2 | Tiéu chi 2: Giam sat h¢ thong giam sat moi truong So ca
1.3 | Tiéu chi 3: Giam sat hé thong nguon dién luai So ca
1.4 | Tiéu chi 4: Giam sat hé théng UPS Sb ca
1.5 | Tiéu chi 5: Giam sat hé thong phong chay, chita chay S ca
1.6 | Tiéu chi 6: Giam sat h¢ thong diéu hoa Sb ca
9 N@i dung 2: Duy tri h¢ thong hoat dgng hé thong phu tro phong
may chi dung cho chuyén nganh khi twgng thiy vin
2.1 | Tiéu chi 1: Duy tri hoat dong hé théng camera S6 lan
2.2 | Tiéu chi 2: Duy tri hoat dong hé thong gidm sat méi truong S lan
2.3 | Tiéu chi 3: Duy tri hoat dong hé théng nguon dién ludi S6 lan
2.4 | Tiéu chi 4: Duy tri hoat dong hé théng UPS S6 lan
2.5 | Tiéu chi 5: Duy tri hoat dong hé thong phong chdy, chita chay S lan
2.6 | Tiéu chi 6. Duy tri hé thong diéu hoa S lan
2.7 | Tiéu chi 7: Duy tri hoat dong hé thong chong sét S6 lan
3 | N@idung 3: Vén hanh va duy tri h¢ thong tram vé tinh khi
tuong
3.1 | Tiéu chi 1: Kiém tra hé thong Outdoor S6 lan
3.2 | Tiéu chi 2: Van hanh hé thong Indoor S6 lan
3.3 | Tiéu chi 3: Quan 1y cau hinh va Firmware S lan
3.4 | Tiéu chi 4: Bao tri, bao dudng hé thong S6 lan
3.5 | Tiéu chi 5: Xir Iy sy co S6 lan
4 N@i dung 4: Van hanh va duy tri hoat dgng tram Hub cia h¢
thong VSAT khi twgng thiiy viin
4.1 | Tiéu chi 1: Kiém tra hé thong Oudoor cua tram Hub 0 lan
4.2 | Tiéu chi 2: Van hanh hé thong Indoor caa tram Hub SO lan
4.3 | Tiéu chi 3: Quan ly cau hinh va Firmware cua tram Hub 0 lan
4.5 | Tiéu chi 4: Béo tri, bao dudng hé thong 0 lan
4.6 | Tiéuchi5: Xur ly sy €O S0 lan
5 NQi dung 5: Van hanh va duy tri hoat djng tram Remote cia h¢
thong VSAT khi twgng thiy vin
5.1 | Tiéuchi 1: Kiém tra hé thong Outdoor cta tram Remote 0 lan
5.2 Tiéu chi 2: Van hanh hé thong Indoor cua tram Remote So lan
5.3 | Tiéu chi 3: Quan ly cau hinh va Firmware 0 lan
5.4 | Tiéu chi 4: Béo tri, bao dudng hé thong 0 lan
5.5 | Tiéuchi 5: Xt ly su c6 So lan
6 Noi (‘iung 6. Van hanh va duy tri hoat déng tram vé tuyén dién
truyen nhin thong tin, dir li€u khi twgng thiy vin
6.1 | Tiéu chi 1: Kiém tra hé thong Outdoor 0 lan
6.2 | Tiéu chi 2: Van hanh hé thong Indoor So lan
6.3 | Tiéu chi 3: Quan ly cau hinh va Firmware 0 lan
6.4 | Tiéu chi 4: Bao tri, bao dudng va thay thé linh kién, thiét bj 0 lan
6.5 | Tiéuchi5: Xt ly sy €O So lan
2| Ngi dung 7: Van hanh va duy tri hoat dong hé théng truyén
hinh truc tuyén phuc vu tiac nghiép khi twgng thity viin
7.1 | Tiéu chi 1: Bao tri, bio dudng va thay thé linh kién, thiét bi S0 lan thuc hi¢n
thanh cong
7.2 | Tiéu chi 2: Van hanh h¢ thong trung tAm S6 cudc hop
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S6 lwong thuc Mirc d9 hoan
TT Noi dung/Tiéu chi hién thanh Tiéu chi
(trong k) (%)
7.3 | Tiéu chi 3: Van hanh hé thong phan mém S6 cudc hop
7.4 | Tiéu chi 4: Van hanh hé thong tai cac diém cau S6 cudc hop
7.5 | Tiéu chi 5: HO trg ky thuat va khac phuc su co S6 cudc hop
3 N@i dung 8: Giam sat va danh gia chét lweng truyén nhan, phat
bao thdng tin, dir liéu khi twgng thiiy vin thoi gian thuc
S6 ngay thiét bj,
Tiéu chi 1: Kiém tra tinh trang hoat dong cua cac thiét bi, ph?in mém E)han f"em h(?at
8.1 | theo ddi truyén nhan thong tin, dir liéu/ xir Iy su ¢ trong qué trinh ﬁo?g binh thuong
truyén nhan 0dc coélol nhung
: dugc khac phuc kip
thoi
8.2 ﬁéiu chi 2. Giam sat qua trinh truyén nhan va phat bao thong tin, di S4 ban tin
8.3 ggréll:écuhi 3. Panh gia chat lugng truyén nhan va phat bao théng tin, 6 ban tin
9 Noi d,ung 9: Thu nhén, xi ly, lwu trit va chia sé thong tin, dir
ligu so khi tweng thily vin
9.1 | Tiéu chi 1: Thu nhan thong tin, dir liéu khi twong thily van S6 ban tin
9.2 | Tiéu chi 2: Xir ly thong tin, dit liéu khi tugng thily vin SO ban tin
9.3 | Tiéu chi 3: Luu trlr thong tin, dir liéu S6 ban tin
9.4 | Tiéu chi 4: Chia sé, giao nop thong tin, dir liéu khi tugng thay van S6 ban tin
No§i dung 10: Thu nhan, chinh ly, lwu trir, bdo quédn va khai thac
10 \ioasal A ; L
tai liéu giay khi twgng thiy van
10.1 | Tiéu chi 1: Giao nhén tai liéu khi tugng thuy van S6 tai lidu
10.2 | Tiéu chi 2: Chinh ly tai liéu khi tugng thuy vén Sb tai lidu
10.3 | Tiéu chi 3: Bao quan tai liéu S4 tai lidu
11 | Noi dung 11: Bio quan, bo sung, khai thac thic théng tin dir
li€u khi twgng viin trong hoat dong thw vién
11.1 | Tiéu chi 1: Bao quan kho luu trir khi tugng thuy vin S6 lan
11.2 | Tiéu chi 2: Bo sung tai liéu kho thu vién khi twong thily vin S6 lan
11.3 | Tiéu chi 3: Khai thac kho thu vién khi tugng thiy van S6 dot
N@i dung 13. Duy tri, vAn hanh phan mém hd trg viéc quan ly,
12 s, o lia
khai thac co sé dir liéu
121 Tiéq chi 1: Kiém tra, giam sat phan mém quan ly, khai thac co s S6 phan mém
) di liéu
12.2 | Tiéu chi 2: Ghi nhan su ¢ S6 phan mém
12.3 | Tiéu chi 3: Phan tich su ¢b S6 phan mém
12.4 | Tiéu chi 4: Khic phuc su co S6 phan mém
12.5 | Tiéu chi 5. Béo céo thong ké, nhat ky S6 phan mém
12.6 | Tiéu chi 6: Sao luu phuc, hoi hé thong S6 phan mém
12.7 | Tiéu chi 7. Cai dit ban va 15i S6 phan mém
12.8 | Tiéu chi 8. H6 tro ngudi ding S6 phan mém
13 Ndi dung 13: Duy tri, van hanh h¢ thong phan cimg cong nghé
thong tin
13.1 | Tiéu chi 1: Kiém tra, giam sat S6 thiét bi
13.2 | Tiéu chi 2: Ghi nhén su co S6 thiét bi
13.3 | Tiéu chi 3: Phéan tich su co So6 thiét bi
13.4 | Tiéu chi 4: Khac phyc su co So6 thiét bi
13.5 | Tiéu chi 5: Béo cdo thdng ké, nhat ky S0 thi€t bi
13.6 | Tiéu chi 6: Bao dudng hé thong S6 thiét bi
13.7 | Tiéu chi 7. Cap nhat firmware SO thiét bi
14 Ndi dung 14: Duy tri, vin hanh phan mém h¢ thong
14.1 | Tiéu chi 1: Kiém tra, giam sat phan mém hé thong SO phan mém
14.2 | Tiéu chi 2: Ghi nhin su ¢o SO phan mém
14.3 | Tiéu chi 3: Phan tich su €0 SO phan mém
14.4 | Tiéu chi 4: Khac phuc su co SO phan mém
14.5 | Tiéu chi 5. Bdo céo thong ké, nhat ky SO phan mém
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S6 lwgng thuc Mirc d9 hoan
TT Noi dung/Tiéu chi hién thanh Tiéu chi
(trong ky) (%)
14.6 | Tiéu chi 6: Cap nhat phan mém S0 phan mém
14.7 | Tiéu chi 7: Sao luu S6 phan mém
14.8 | Tiéu chi 8: Phuc hoi S6 phan mém
14.9 | Tiéu chi 8: Quan ly thong tin, cau hinh S0 phan mém

KET QUA PANH GIA CHAT LUQNG BAN TIN DU BAO, CANH BAO 6

THANG DAU NAM/ NAM
(Kem theo Bdao cdo so

Béng.... Chit lrong du bao, cinh bao 06 thang/nim

/BC-

Phu luc 02
....... CUA CAC PAIKTTV KHU VUC
ngay thang nam Cua......... )

TT Ban tin Solwong ban | Solweng | Soélweng | Chatlwong | Panh gia
tin trong 06 ban tin ban tin trung binh | (Pat/khong
thang/nam dwoc danh | Kkhéong dat dat)

gia S0 véi chi
tiéu dwoc
giao

Ban tin khi twgng

Du bdo, canh bao thoi
tiet diem 10 ngay

Du bao, canh bao xu
the thoi tiet trén dat
lien 10 ngay

Du bao, canh bao xu
thé thoi tiét trén bién

Ban tin Thay vin

Ban tin du bao thuy
van thoi han ngan

Ban tin du bao thuy
van thoi han vira

Ban tin du bao thuy
van thoi han dai

Ban tin hai van

Du bao, canh bao hai
van thoi han ngan

Du bao canh bao hai
van nguy hiém




TONG CUC KHI TUQONG THUY VAN

PON VI THU'C HIEN

Nguoi lap bao cao:

S6 dién thoai
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Doc lap - Tu do - Hanh phuc

BAO CAO
KHAC PHUC SU CO/BAO TRi, BAO DUONG/THAY THE/NANG CAP/PHUC HOI

Kinh gui:

I. Thong tin tong quat

CONG HOA XA HQI CHU NGHIA VIET NAM

Mau BC 03

- Vu Quan 1y du bao khi tuong thuy van;
- Trung tam Thong tin va D@ li¢u khi tugng thiy van

Pdnh gid so b hién trang thiét bilphan mém, Danh gid so bé hién trang sw ¢é Xay ra: (cdch
thicc phat hién, nguyén nhan, thoi diem; tan suat Xay ra su ¢o); Mo ta phuong dn thuc hien xu
ly (dad thong bao den phong, ban vé su colvé thoi gian bao tri,bdo duwong/ndang caplphuc hoi;

da thuc hién cdc phwong ap xir ly... ............)
I1. Két qua khic phuc s cd bao tri, bao dwéng/thay thé/nang cap/phuc hdi:
Hién trang thiét | Kétqua kiémtra | Panh gia
..z, | Nguyén nhan sy bi/phan mém | thiét bi/phan mém | (dat/khén
Tén thiét T hzi bz gt . P—— L
Ngay/than | bi/phan C?/phaIN bao tri, trudc Ifhl k‘haf: sau kth khaq g dat)
TT | &Y A bao dudng/thay phuc/bao tri,bao | phuc/bao tri,bao
g/nam mem/hé hé/na A/oh Judna/th Judnalth
théng thé/nang f:_ap phuc . IfO'I’]g E ay ) qong 'E ay
hoi thé/nang cap/phuc | thé/nang cap/phuc
hoi hoi
1 Ghi thoi Ghi tén/ md | - Ghi cu thé nguyén | Mé tahiéntrang | Mé ta két qua kiém | Pdnh gid
diém khdc hiéu/ky nhén swcolhong | truéc khi thiee hién | tra hién trang thiét | “Pat”’;
phuc/bdo | hiéu/théng | hoc, thoi diem xay bi/phan mém/hé “khéng
tri,bao s6 thiét ra su co; thong sau khi khdc dat”
dudnglthay bi/phan - Néu la Bdo cdo phuc/bdo tri,bao
thé/ndng mém bao tri, bao duong duwong/thay
cap/phuc ghi “theo dinh thé/phuc hoi
hoi ky...thang/lan
2

I11. Kién nghi - dé xuat:

(Kién nghi vé giai phap can ho trg; don vi hd tro)

IV. Thong tin kem theo bao cao:

- Dinh kém log file doi véi sw cé phan mém/thiét bi c6 thong tin luu vét; Dinh kém anh chup
thiet bi/phan mém trudc va sau khi khac phuc.

Noi nhin:
- Nhu trén:

LANH PAO PON VI BAO CAO

- bai KT Cao khong; Trung tam QTKTTV; Trung tdm
DBQG (d¢ biét thong tin va phoi hop)

Nguyén Vin C




) Phuc luc 03
MAU NHAT KY CONG TAC THONG TIN, DU LIEU

(Ban hanh keém theo Quyét dinhso  /OP-TCKTTV ngay  thing ndm  cua
Tong cuc truong Tong cuc Khi twong Thuy van)
Mau NKO01
NHAT KY GIAM SAT HE THONG PHU TRQ PHONG MAY CHU
X . N@i dung Tinh trang - Luru y d6i véi (A
Ngay/,thang/ Ca truc thuc hién hoat dong cia L&i K;ha nang ca truc sau Can b
nim P khac phuc loi £ truc ca
trong ca truc hé thong (n€u co)
Ghicu | Ngidung cu | Ghicu thé Ghichi | Ghichitié¢t | Khuyéncdo | Ho tén,
thé thoi | thé thuc tinh trang tiet loi cua | bién phdp doi Voi can bo phan
gianca | higntrong | hoat dong cdac thanh | va két qud bo truc ca
truc ca truc Cua cdc phan néu khac phuc sau)
thanh phan co) lol
hé thong

(Nhdt ky dwoc danh gid la Pat yéu cdu khi c6 ddy di cdc théng tin va c6 xdc
nhdn cua cdan bo truc ca)
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Mau NK 02
NHAT KY GIAM SAT PANH GIA CHAT LUQNG TRUYEN NHAN, PHAT BAO
THONG TIN, DU LIEU KTTV THOI GIAN THU'C
Tinh trang hoat ’
Ngay/thang/ Noi dung thyc | dgng cua thiet bi, | | w0y ven | Khic Luuydol | 0o
< Catruc hién trong ca phan meém theo > X Véi ca truc
nim ~ 1 n nhan phuc loi U truc ca
truc dé6i truyen nhan sau (néu co)
thong tin, dir liéu
Ghi cy thé Ngi dung cu thé | Ghi cu thé finh Ghi chi tiét | Ghi chitiét | Khuyén cdo | Ho én,
thoi gian ca | thuc hign trong | trgng hoat dong ) Io‘i/nguyén bién phdp doi voi can bg phdn
truc catruc Cua cdac thanh phan nhdn néu va l;ét qud bé truc ca
hé thong xdc dinh khac phuc sau)
chinh xdc) loi
Danh gia chét lwong truyén nhan, phat bao TDL thoi gian thyuc trong thang Chat luong:...........

(Nhdt ky dwege danh gid la Pat yéu cau khi ¢é ddy dii cdc thong tin va cé xdc

nhdn cua cdan bo truc ca)




Mau NK 03

NHAT KY GIAM SAT VAN HANH HE THONG TRUNG TAM VA PHAN MEM QUAN LY
CUQC HQP TRUC TUYEN

Ngay/thing | Ca | Npj qung | 10 trang |1 §i/Nguyén [Khic phyc| Luu y ddi | Cudchep | Phin hoi cia | Cin b)
/mam trac | ¢thure hién hoﬁltd()l}g cua nhin loi Véi ca truc dién ra trong do’n vi (}angA trye ca
trbng (fa h¢ Ehm{g sau (néu catruc |ky lich Vg chat
truc truyén hinh c6) lwong ho trgr
: truc tuyén k¥ thuit
Ghi cu | Ngidung | Ghi cu thé tink | Ghi chi tiét |Ghi chi tiét|[Khuyén cdo| Chu dé hop/ | Can bo truc | Ho tén, bo
thé thoi | cu thé thuc | trang hoar dong | 16i/nguyén | bién phdp |ddi véi can | thanh phan | ghi lai thong phdn
gian ca | hién trong | ciia cdc thanh |nhdn néu xac| va két qua | b truc ca | thamgia | tin phan hoi
truc | catruc | phanhéthong | dinh chinh | khdc phuc |  sau) cua don vi
xdc) I6i dang ky cugc
hop veé ho tro
Ky thudt (cu thé)
tén/churc
vu/don vi cua
nguoi phdn
hoi)
Danh gia chat lwgng van hanh, duy tri hoat dong cua hé thong truyén hinh tryc tuyén trong thang Chat lugng:......

(Nhdt ky dwege danh gid la Pat yéu cau khi ¢é day dii cdc thong tin va cé xdc

nhdn cua can bo truc ca)
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) NHAT KY GIAM SAT
DUY TRi VAN HANH PHAN CUNG/PHAN MEM HE THONG CONG NGHE THONG TIN

Mau NK 04

Ngay/thang | Ca truc Noi dun Tinh trang hoat | | §i/Nguyén | Khic phuc | Luuy déi | Can b trucca
- . g A = h" th" ry X &
/mam ia dong cua hé thong nhan 16i Véi ca truc
thue hi¢n han cirmg/phin Su c6
trong ca tryc p ng/p sau (néu co)
mem
Ghicuthé | Ngidungcy | Ghicuthésinh | Ghichitiét | Ghichitiét | Khuyén cdo | Ho tén, b phan
thoi gian ca | thé thuc hién | trang hoat dong Iéi/ngprtyén bi;én phadp va doi voi cdan
truc trong ca truc | Cua cdc thanh phan | nhan néu xdc ket qua kbdc bé truc ca
hé thong phan  |dinh chinh xdc)|  phuc 1o sau)
cueng/ phan mém
Panh gia chat lwong van hanh, duy tri hoat dong cua hé thong phan ciing CNTT/phan mém Chat luong:.......

trong thang

(Nhdt ky dwege danh gid la Pat yéu cau khi ¢é ddy dii cdc thong tin va cé xdc
nhdn cua cdn bo truc ca)
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Mau NK 05

BANG THONG KE CONG TAC THU NHAN, CHINH LY TAI LIEU/VE SINH TAI LIEU/VE SINH KHO/PAM
BAO AN TOAN KHO/ CONG TAC THU VIEN

" A o Khéi I
STT | Thoigian | Diadiém | Neuoithwe - Noidung | Loaitailigu |\ o0 | KetQua oy
: hién thwe hién *) A thwe hién
hién
1
2
3
4
5
6
Chét lugng cong tac thu nhan/ chinh 1y tai liéu /v€ sinh tai liéu/vé sinh kho/dam bao an toan 4
o o Chat lugng:....
kho/cong tac thu vién

(*) Khong ap dung dbi v&i cong tac vé sinh kho / dam bao an toan kho

(Bang thong ké danh gid la Pat yéu cdu khi cé day dii cdc théng tin va ¢6 xdc
nhdn cua can bo thuc hign)
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Mau NK 06
BANG DANH MUC SU CO
. Phan nhém su c6 Gifﬁ
Mo phap
STT Ngay/ Tén | ta chi khac Can bj DVSD
thang/nam su co tiét, PM | CSDL | PC M&BM TH phuc da xir ly (xé&c nhan)
sw cO thue
hién
1
2
3

PM: Phan mém

CSDL: Co so dir licu

PC: Phan cing CNTT

M & BM: Dich vu mang va bao méat

TH: Tong hop

DVSD: Pon vi st dung xac nhin két qua khic phuc sy cb.

(Danh muc dwoc danh gid la Pat yéu cau khi ¢é day dii cdc théng tin va cé xdc

nhan cua can bo Xur Iy)
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